ToBap HeHaanexalero KayecTea

rapaHTUIAHbIA CPOK YCTAHOBJIEH
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foKasarn, peHun
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B NnepeyeHb BO3HUKIN [0 npofaset
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PEMOHT Unn
YMEHbLLEHNE
MOKYMHON LieHbI

3a HapyLlUeHWe YKa3aHHbIX CPOKOB MOTPe6UTENto
BbINIa41BaAETCA HEyCTONKA (neHs) B pasmepe 1 % ot
LLeHbI TOBAPA 3a KaXKbI NPOCPOYEHHbIN AEHb.

BHUMAHWE!

Ha nepuofg pemMoHTa TOBapa ANUTESIbHOTO
nonb30BaHUA MoTpebuTenb BNpase MoTPedoBaTh
npefoCcTaBUTb €My B TPEXAHEBHbI CPOK Ha
6€3BO3ME3HON OCHOBE TOBApP C aHaNOTM4YHbIMK
hyHKLMAMU.

lepeyeHb TOBAPOB ANNUTENLHOIO MOJSIb30BAHUA, HA
KOTOpble YKa3aHHOe TpeboBaHUE He
pacnpocTpaHaeTcs, yTBepXAeH MNOCTAHOBJIEHUEM
MpasutenbcTea P® o119 aHBapa 1998 roga Ne 55.

ANA NONYHEHUA KOHCYJIbTALIMA N COCTABJIEHUA
NPOEKTA I0CYAEBHOWU NPETEH3UW NOTPEBUTENN
MOrYT OBPATUTLCA B rOCYAAPCTBEHHbIA KOMUTET

PECNYBJINKW BALLKOPTOCTAH 0 TOPIOBJIE W 3ALUUTE

NPAB NOTPEBMTENEN NO AZPECY

450008, r. Yipa, yn. Lopynsbl, 13, kabuner 703

8 (347) 218-09-78

Tenedqion «ropsyei NMHUM»

¢ 9.00 po 18.00 yacos no byaHsaM,
nepepois ¢ 13.00 go 14.00 yacos

NAMATKA NOTPEBUTEJTHO

YTO AONXKEH 3HATb
NOTPEBUTEADb O CBOUX
NMPABAX NMPU OBHAPYXXEHUU
B TOBAPE HEAOCTATKOB?




Ecnu B ToBape o6HapyXeH HEAOCTaTOK,
notpe6utenb Bnpase noTpe6oBaTb:

) 3aMeHbl HA TOBAP 3TOM XXe MapKK (3TUX e MOJeNn 1
(unu) apTukyna);

) 3aMeHbl Ha TaKOVi Xe TOBap APYrov Mapku (mogenu,
apTMKyna) ¢ COOTBETCTBYHOLMUM MepepacyeTom
MOKYMHOW LIEHbI;

) COpa3MepHOro yMeHbLLEHWS MOKYMHOM LieHbI;

) He3ameaNNTeNbHOr0 6e3B03ME3HOM0 YCTPaHEHMS
HeJ0CTaTKOB TOBapa U BO3MELLIEHUS PACXOA0B Ha X
NCTpaBeHe NoTPEOUTENEM U TPETbUM NIULIOM;

) pacTopXeHMs [OroBopa Kynau-npogaxu u
BO3BpaTa ynnaieHHoW 3a TOBap CyMMbl.

MoTpebuTenb Bnpase NOTPebOBATb TAKXE MOJSIHOIO
BO3MELIEHMA YObITKOB, MPUYUHEHHbBIX MY
BC/IeACTBMUE NPOJAXMN TOBapa HeHaasexallero
Ka4ecTBa.

icknto4eHne COCTaBNAOT TEXHWYECKN CNOXKHble
TOBapbl. 32 3TV TOBAPbl MOXHO BEPHYTb AEHbIN WK
06MEHATb UX TONbKO B TeYeHWe NATHagUaTh AHen co
LHA NX MONYYeHms.

MepeyeHb TEXHWYECKN CIIOXHbIX TOBapoB, B
OTHOLIEHNUN KOTOPbIX BBEAEHbI OrpaHUYeHuns,
YyTBEPXAEH nocTtaHoBneHuem [lpaBuTenbcTBa
Poccuinckoin ®epepauumn ot 10 Hoabps 2011 ropa
Ne 924,

N0 UCTEHEHUN
NATHAQLUATUAHEBHOIO CPOKA

MOXHO BEPHYTb [EHbIM 3a TEXHUYECKM CIOXHbIN
TOBap eCnu:

D 06HApPYXEHbI CYLIECTBEHHbIE HEAOCTATKWM TOBapa
(CyLLeCcTBEHHbIN HEAOCTATOK TOBApa — HEYCTPAHUMbIIA
HeA0CTaTOK TN HEJ0CTATOK, KOTOPbIA HE MOXET BbITb
yCTpaHeH 6e3 HecopasMepHbIX PacxofoB WK 3aTpar
BPEMEHU, U

BbISIBNAGTCA HEOAHOKPATHO, UMK NPOSBNSAETCH BHOBb
nocrne ero ycTpaHeHus, unu apyrue nopobHble
HeLoCTaTKM);

) HapyLIEHbl YCTaHOBNEHHbIE 3aKOHOM 0 3aLLMTe NpaB
noTPe6uUTeNen CPOKN YCTPAHEHNS HEJOCTATKOB TOBapa
(He3amenNnuUTeNbHO — €CNN CPOK YCTPaHEHUA
HeNOoCTaTKOB TOBapa He OroBOPEeH B MUCbMEHHOW
hopme, He 6onee 45 OHEN — eCNK CPOK YCTPaHeHMs
HEeOCTAaTKOB TOBAapa OrOBOPEH B MUCbMEHHOW

thopme);

) HEBO3MOXHO MCMNOMb30BaTb TOBApP B TEYEHMe
K@X/[0ro roja rapaHTUiiHOr0 CpPokKa B COBOKYMHOCTM
bonee 4yem TpuAaLaATb AHEW BCNEeACTBMUE
HEOJHOKPATHOr0 YCTPAHEHUA ero pas3nuyHbIX
HeJJ0CTaTKOB.

Tpe6oBaHus

Bo3Bpar AeHeXHbIX
CPeACTB U
BO3MELLEHNe
YObITKOB

3ameHa ToBapa

PeMOHT no
rapaHTum

Cpoku

10 gHeit ¢
MOMEHTA
npenbsBIeHNs

7 OHen

20 aHeit — ecnn
Heobxoanma
npoBepka
KayecTBa

MECSLL — ecnu
TOBap Ans 06MeHa
y NpofiaBLa
OTCYTCTBYET

He 6onee 45 gHen,
eCnu CpokK
YCTPaHeHus
HEeL0CTaTKOB
TOBapa OroBOpEH
B NMCbMEHHO

thopme

He3ameaNnTeSbHO,
€CINN CPOK
YCTpaHeHus
Hel0CTaTKOB
TOBapa He 0r0BOpEH
B NMCbMEHHON

thopme

[onoxeHue 3akoHa

CT. 22 3aK0oHa 0
3aLuTe npas
notpeéuresnen

cT. 21 3aKoHa 0
3awuTe npas
noTpeéuTesne

cT. 20 3aKoHa 0
3awnTe npas
noTpeouTese
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