CPOKW NPWU ObHAPYXEHWN

B TOBAPE HE[JOCTATKOB

TpeboBaHus

Bo3Bpat AeHeXHbIX
CPEeACTB U
BO3MeLLeHMe
yObITKOB

3ameHa ToBapa

PemMoHT no
rapaHTum

Cpoku

10 fgHeii ¢
MOMEHTa
npeabsBneHns

7 IHen

20 aHeit — ecnn
Heobxoauma
npoBepKa
KayecTBa

MecsL, — eCrn
TOBap ANA 06MeHa
y npojasLa
OTCYTCTBYET

He 6onee 45 gHeit,
eCnun CpokK
yCTpaHeHns
He0CTaTKOB
TOBapa OroBOpEeH
B MICbMEHHO

thopme

He3amMeannTenbHo,
CMI CPOK
YCTpaHeHus
He0CTaTKoB
TOBapa He Or0BOPEH
B NMNCbMEHHOM

topme

[onoxeHue 3akoHa

CT. 22 3aK0Ha 0
3awuTe npas
notpeéuTesne

cT. 21 3aKoHa 0
3aliuTe npas
noTpeéuTene

cT. 20 3aKoHa 0
3aLiuTe npaB
noTpeéuTenen

MPABA NNOTPEBUTENSA NPU
ObHAPYXEHUWU HE[JOCTATKOB TOBAPA

MoTpebutenb BnpaBe noTpe6oBarb:

) 6e3B03ME3JHOT0 YCTPAHEHNS HE0CTATKOB TOBapa
NN BO3MELLIEHUA PACXO/I0B Ha WX UCTPaBNIEHMe
NnoKynarenem Ui TpeTbuM INLOM;

) COpPa3MepHOro YMeHbLUEHUS NOKYMHOIA LieHbI;

) 3aMeHbl Ha TOBAP aHANOMMYHOM MapKK (MoAenu,
apTUKyna) UK Ha TaKOW Xe TOBap APYron MapKku
(Mofenu, apTuKyna) ¢ COOTBETCTBYHOLLMM
nepepacyeToM NOKYMHOIA LigHbI;

) 0TKa3aTbCA OT MCMOMHEHNs JOroBopa u
notpe6oBarb BO3BPATA YNNA4YeHHOI 32 TOBAP CyMMbI;

p NOJHOrO BO3MELLEHUS YObITKOB, NPUYNHEHHbIX EMY
BCNeACTBNE NMPodaxkn ToBapa HeHaaJexxallero
Ka4€eCTBa.

ANA NoaY4eHNA KOHCYNbTALUKA 1 COCTABINEHUA
NPOEKTA 10CYAEBHOW NPETEH3WW NOTPEBUTENN
MOryT ObPATUTbLCA B rOCYAAPCTBEHHbIN KOMUTET

PECNYBJINKW BALLKOPTOCTAH 0 TOPTOBJIE W 3ALLUUTE

NPAB NOTPEBMTENEN NO ALPECY

450008, r. Yipa, yn. Lopynobl, 13, kabuner 703

8 (347) 218-09-78

Tenedion «ropsyen NMHUU>

¢ 9.00 o 18.00 yacos no byansam,

nepepois ¢ 13.00 fo 14.00 yacos

locymapcTee y6nuKm balkopTocTaH

DaB NOTPEbUTENEN

NAMATKA MOTPEBUTEJTHO

NPUOBPETEHUE TOBAPOB
AUCTAHLUOHHDBIM
CrnocoboM




CerofiHd npojaxa TOBapOB AWUCTAHLWOHHbIM
Cnoco6oM CTaHOBUTCA BCe 060Jiee MONYNApHOWA U
BOCTPe60BaHHON. PeKOMeHayeM 03HAaKOMUTbCA C
0COOEHHOCTAMM TaKOr0 BUAA TOProBJIN.

4TO0 XE TAKOE NMPOJJAXA TOBAPOB
AUCTAHLWOHHbIM CMOCOBOM?

lMpopaxa ToBapoB AUCTAHLUMOHHBIM CMIOCO60M — 3TO
npojaxa TOBapOB MO A0r0BOPY PO3HUYHOM Kynsin-
npopaxu, 3aKnw4aeMoMy Ha OCHOBaHUM
03HAaKOMMEHNA nokKynatens ¢ NpeasoXeHHbIM
NpoAaBLOM ONUCaHUEM TOBapa, COAepXKaliumcs B
Katanorax, npocnekrax, 6yknerax nu6o
npeacTaBieHHbIM Ha (POTOCHUMKAX UNM C
MCNONb30BAHNEM CETEN MOYTOBOW CBA3MW, CeTeil
9NeKTPOCBA3U, B TOM YuUC/ie UHGOPMALMOHHO-
TeIEKOMMYHUKALIMOHHON CeTU VIHTepHeT, a Takxe
CeTeil CBA3W [N1d TPAHCNALUWUN TenekaHanos u (unw)
pagMoKaHanoB, WKW UHbIMKU cnocobamu,
NCKJTHOHAKOLMMU BO3SMOXHOCTb HEMOCPEeACTBEHHOr0
03HAKOMJIEHWS NOKynaTens ¢ Toeapom nn6o 06pasLom
TOBapa npu 3aKJ14eHN TaKoro 40roBopa.

JNIOKYMEHTbI, PETYJINPYHOLUUE NPOJAXKY
TOBAPOB JUCTAHLIUOHHBIM CIIOCOBOM

p [paxkpaHckuii kogekc Poccuinickon @eaepauun;

» 3akoH Poccuiickon ®epepaunn ot 7 espans
1992 1. Ne2300-1 «0 3awmuTe npas noTpebuTenen»;

» MpaBuna npopaxu TOBAPOB AUCTAHLNOH-
HbIM CNOCOO0M, YTBEPXAEHHbIE NMOCTAHOBNEHUEM
MpaButenbctBa Poccuinckon depepauun
0127 ceHta6ps 2007 roga Ne612.

WHOOPMALIUA, NPEAOCTABIAEMASA
MOTPEBUTENHD

[lo 3aknio4eHusa gorosopa:

- OCHOBHbIE NOTPeOUTESIbCKNE CBONCTBA TOBAPA,;

- afpec (MeCTo HaX0XAeHMs) NpoaasLa;

- MECTO M3roTOBJIEHMA TOBAPA,;

- MONHOEe (PUPMEHHOE HAaWMEHOBAHUE
(HauMeHOBaHMe) NPOAABLQ,;

- LieHa 1 yCoBus NpuobpeTeHns TOBapa;

- YCNOBUS OCTABKM TOBAPA,;

- CPOK CIyXO0bI;

- CPOK rOAHOCTY;

- FAPAHTUNHBIN CPOK;

- NOPAAOK 0ONNaTbl TOBApA,;

- CPOK, B Te4YeHWe KOTOPOro AencTBYyeT
NPeanoXeHune 0 3aKNHYeHNI 10roBopa.

B momeHT gocTaBku ToBapa:

- CBEJleHUs 0 NpoJaBLe;

- OCHOBHbIe N0TPe6uTeNbCKMe CBONCTBA TOBAPA,;

- npasunan ycnosus 3eKTUBHOIo 1 6630MacHOro
CMOJIb30BAHNA TOBAPA,;

- CPOK Cy>O6bl UM CPOK FOAHOCTM TOBAPA;

- CBeJleHNd 0 HEeOOXOAMMbIX JEWCTBUAX
noTpebuTenia N0 WCTEYEHUN CPOKOB CNYXObl WK
rOAHOCTY,;

- LieHa B pyonsx;

- YCN0BUA NPNO6PeTeHMs TOBapa;

- UIHGhOpMaLLMA 0 NOPSAKe U CPOKaxX BO3BPATa TOBapa
noTpeouTesnem.

Cpoku Bo3BpaTa TOBapa Hagnexallero Ka4ecTsa:

- BJ10O0€ BPEMA 0 Nepeaayn ToBapa;

- BTe4YeHue 7 aHeil —nocne nepenayv Tosapa;

- BTeYeHMe 3 MecsLeB C MOMEHTa Nepedaym ToBapa —
B Cny4ae, ecnum MHGopMauus o nopsake U CpPoke
BO3BpaTa TOBapa HajAJIeXallero Kayecta He Obina
npeaocTaBieHa B MUCbMEHHON (DOPME B MOMEHT
N0CTaBKMW TOBapa.

Buumanue!

Bo3Bpar ToBapa Ha/inexxallero kKa4ecTsa BOSMOXXEH,
€CJIN COXPaAaHEHbl €ro TOBApPHbLIA BMUM,
noTpebuTeNibCKI1e CBONCTBA.

He nopgnexuT BO3BpaTy TOBAp HajAsexallero
KayecTBa, UMEWMNA UHOUBUAYANbHO-
onpenesieHHble CBOWCTBA, €CNU YKa3aHHbIA TOBap
MOXEeT OblTb MCMNONb30BAH WCKJIIOYUTENbHO
npnMo6peTaroLLIMM ero noTpebuTesiem.

Ha OWCTAHUWOHHLIA CNOCO6 Npodaxu He
pacnpocTpaHseTcs noctaHosnexue NpasutenbcTea
P® ot 19 aHeapa 1998 r. No 55 06 yTBEpPXAEHUU
MepeyeHs HENpPOAOBOJIbCTBEHHbIX TOBAPOB
HaJJ1eXaLllero Ka4ecTsa, He NOANeXaLlux Bo3Bpary
WM 06MEeHY Ha aHanoruyHblii TOBAp APYrux
pa3mepa, (hopMmbl, rabapura, racoHa, pacLBeTKu
NI KOMNNEKTaLum.

CPOK BO3BPATA IEHEXHbIX CPE[ICTB
3A TOBAP HAANEXALLEr0 KAYECTBA

Cpok Bo3Bpara fieHer — He no3aHee 10 fHen ¢ gatsl
npeabABNeHna TpeboBaHMA, 32 UCKNOYEHUEM
pacxof0B NpojasLia Ha A0CTaBKY OT MOKynaTens
BO3BpALLEHHOr0 TOBapA.

CNnocobbl BO3BPATA AEHEXHbIX
CPE[ICTB:

P HaANNYHBIMK NO MECTY HAX0XIAEHWUS NPOAABLLa;
) NOYTOBLIM NEPeBOAOM;
) Ha 6aHKOBCKWIA MM MHOW CYET NoKynarens.
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