NPABA MNOTPEBUTENS MNPU
ObHAPY)XXEHWUW HE[JOCTATKOB

Ecnn o6Hapy»XeH HeA0CTaTOK BbIMOSIHEHHON PA6OThI
(okaszaHHOW ycnyru), noTpebuTeNb Bnpase
noTpeboBarsb:

P 6e3BO3ME3[HOIO YCTPAHEHUS HEAOCTATKOB YCNYTHA;
D YMEHbLUEHUSA LieHbI YCNyru;
) BO3MEUEHNA NMOHECEHHbIX PAacX0A0B NO
YCTPAHEHWI0 HeJ0CTATKOB YCNYrii CBOUMIA CUNaMn UK
TPETbUMUN NULAMMK;
p 0TKa3aTbCA OT MCMNONHEHUS AOroBopa u
noTpeb0oBaTh NOSTHOIO BO3MELLEHUS YObITKOB ECIIN:
V(B yCTaHOB/IEHHbIl JOrOBOPOM CPOK
HEeL0CTaTKV YCNYrut He YCTPAHEHbI UCTIOSTHUTESEM,;
v/ 06HapyXeHbl CYLLECTBEHHbIE HEAOCTATKM
YCNYrn WNn WHble CYLLECTBEHHble OTCTYMNEHUs OT
yCI0BUiA JOroBoOpa.

MoTpe6buTenb Bnpase NoTpe60BaTh TaKXKE MOSTHOTO
BO3MELLEHUS YObITKOB, MPUYNHEHHBIX EMY B CBA3M C
HEeJO0CTaTKamMm BbIMOJTHEHHON YCYT L.

CPOKW YQ10BJIETBOPEHUS OTAEJIbHbIX
TPEBOBAHWUWN NOTPEBUTENS

TPEBOBAHUA

beaBo3mesgHoe
yCTPaHeHune
HEeJ0CTaTKOB

BosBpar eHexHbIx
CpencTB 3a ycnyry

YMeHbLUeHNE
LIeHbI yCnyru

BoameLLeHune
pacxofoB no
YCTPAHEHNHO
HEeJO0CTaTKOB YCNyru
CBOMMI Cunamun nnu
TpeTbuMU NnuLaMu

CPOKU

B pa3ymHbiii cpok,
Ha3Ha4YeHHbIN
noTpeéuTesiem

10 gHeit ¢ MOMeHTa
npeabsBIeHNs

10 gHeit ¢ MOMeHTa
npeabsaBneHns

10 gHeit ¢ MOMeHTa
npeabsBneHns

NOJNOXXEHUE
3AKOHA

cT. 30 3akoHa
0 3aLKTe npas
noTpeéuTene

n.1 c1. 31 3akoHa
0 3aLuTe npas
noTpeéuTene

n.1 ct. 31 3akoHa
0 3aLuTe npas
notpeéutesne

n.1 ct. 31 3akoHa
0 3aluTe npas
noTpeéuTesne

3a HapylleHue yKa3aHHbIX CPOKOB noTpebutent
BbINJIA4MBAETCSA HEYCTOlKA (NeHs) B pa3mepe 3 % LeHbl Yeyru 3a

KaX/1blif NPOCPOYEHHBIIi 1EHb (Yac, ECNIV CPOK ONPEfieNIeH B Yacax).

INA NONYYEHUA KOHCYNbTALIMW U COCTABJIEHUA
NPOEKTA OCYAEGHON NPETEH3WUW NOTPEBUTENN
MOrYT OBPATUTLCA B rOCYJAPCTBEHHbIA KOMUTET
PECNYBJINKW BALLKOPTOCTAH M0 TOPTOBJIE W 3ALLUUTE
MPAB NOTPEBMTENEN NO APECY

450008, r. Yipa, yn. Lopynsbl, 13, kabuner 703
8 (347) 218-09-78

Tenetion «ropsyen NUHUN>

¢ 9.00 po 18.00 yacos no byaxsm,
nepepbis ¢ 13.00 go 14.00 yacos

[ocynapcTBeHHbI KOMUTET Pecny6nuku balkopTocTaH
M0 TOProBJie 1 3alLnTe NpaB NOTPedUTENEN

NAMATKA MMOTPEBUTENIO

OYEM AO0JIXXEH 3HATDb
NOTPEBUTEJIb
FTOCTUHUYHDBIXYCAYT




FOCTUHUYHBIE YCAYIU — KOMMJEKC YCNyr no
00eCMeYeHN0 BPEMEHHOTO NPOXIBAHUS B FOCTUHMLIE,
BKINOYas COMYTCTBYIOLLNE YCAYTHA, NEPEYeHb KOTOPbIX
ONpefenseTcs UCNIONHUTENEM.

lpepocTaBneHne roCTUHUYHLIX YCAYr AoNycKaeTcs
TONbKO NPU HANM4YUM CBUAETENLCTBA O NPUCBOE-
HUN TOCTUHULE COOTBETCTBYHOLIEH KATEropuu,
npeaycCMOTPEHHOW CUCTEMOW Knaccugmkauuu
FOCTUHUL W WHbIX CPEACTB Pa3MELLeHus, yTBep-
XAeHHOW MHUHUCTepCTBOM 3KOHOMMYECKOro pas-
BUTUA Poccuiickon Pdepepaumu.

0 YEM BAC [10OJIXHbI
NMPOUHOOPMWUPOBATD

Ha BbiBecke, pacnonoXeHHoW 0Kono Bxopa B
FOCTMHULY, UNW B NMOMELIEHWM TOCTMHULbI AOJDKHA
ObITb pa3meLLeHa uHghopmayms:

) HaumeHOBaHue N (OUPMEHHOE HaUMeHOBaHWe (ecnu
WMeeTcsa), afpec u pexum paboTbl — And
OPMANYECKOr0 JINLA;

P ®UO (ecnu umeeTcs), aapec MecTa oCyLLECTBIEHMS
LeATeNbHOCTU WHAMBMAYAIbHOrO MpeanpuHuMaTens,
pexum paboTbl, a TakXe rocygapcTBeHHas
PErucTpaums 1 HaMMeHOBaHe 3aperucTpyUpPOBaBLLEro
ero opraHa — ANd WHOWBWUAYANbHOTO Mpep-
npUHUMaTens.

B nomeLyeHun roCTUHULbLI U HA CATE MOCTUHULbI B
cetn WHTepHeT AO0NXHA ObITb pa3melleHa
uHpopmauus, ykasandaa B n. 9 lpasun npepgo-
CTaBNEHUS TOCTUHWYHLIX ycnyr B PoccuilcKOM
thenepaumu, B TOM YuChe:

) CcBeleHUS O rocyaapCTBEHHOW perncrpauuun B
Hanorosom opraHe (EMPHOJTunu ETPUN);

) CBEJEHWS O BbIECTOAWEA opraHudaunn (npwu
Hann4un);

) Kateropum HOMepoB FOCTUHWULbI U LieHAa HOMEpPOB
(MecTa B Homepe);

P nepeyeHb yCnyr, BXOAALMX B LieHY HOMepa (MecTa B
HOMepe);

) CBefeHNs 0 (hopMe 1 NopsaKe 0nnaTbl FOCTUHNYHBIX
ycnyr;

D nepeyeHb U LEHA MHbIX MAATHLIX YCAYT,
0Ka3blBaeMbIX WUCMOSHUTENEM 33 OTAESIbHYK nnaty,
YC0BWSA UX NPUOOPETEHMS 1 OMaThl;

) cBeleHUs 0 popme, yCnoBUAX W nopaake
OPOHUPOBAHNSA, aHHYNIMPOBAHMA GPOHMPOBAHUS;

) NpenenbHbIA CPOK NPOXMBAHUSA B TOCTUHNLE, ECN
OH YCTAHOBJIEH UCMONHUTESIEM;

) CBeLleHUs 0 BpemMeHu 3ae3pa (Bblesga) u3
FOCTUHMLbI;

) CBeieHWs 0 Npasunax NpoXuBaHUA B FOCTUHULE U
NoJsIb30BAHNSA TOCTUHUYHBIMU yCyramu.

YKazaHHas MHopmauus AOBOANUTCA [0 CBEAEHUS
noTpebuTeNien Ha pyccKOM A3blKe W JOMONMHUTENbLHO,
N0 YCMOTPEHUIO UCTIONHUTENS, — Ha FOCYAAPCTBEHHbIX
A3blKax cyobekToB Poccuiickon ®efepaunn, pogHbIxX
a3blkax HapopoB Poccuiickon depepauunm u
MHOCTPAHHbIX A3blKaXx.

3AKJTOYEHUE U
PACTOPXXEHUE 10r0BOPA

[loroBop 3akftyaeTcs npu npeabsaBneHum
noTpeéuTenem AOKYMEHTa, YA0CTOBEPAIOLIEro ero
JINYHOCTb.
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[loroBop 3akno4aerca Mexay notpedutenem u
WCMONHUTENEM NYyTeM COCTaBleHWA AOKYMEHTA,
NOAMNUCAHHOr0 [BYMS CTOPOHAMU, KOTOPbIA [LOSKEH
COJepXarb:

V/ HauMeHOBaHWe UCMONMHUTENS (AN WHAMBU-
AyanoHblx npeanpuHumarenein — ®N0) (ecnu
WMeeTcs), CBEAEHNA O TOCYRAPCTBEHHOM
perucTpamu;

{//cBeieHMA 0 3aKa3uuKe (noTpebuTene);

/ CBefieHNs 0 NpefoCcTaBNAEMOM HOMepe (MecTe
B HOMepe);

/ LeHy Homepa (MecTa B HOMepe);
//Nepunoz NpoXXUBaHNs B rOCTUHNLE;

V/ MHblE HEO6XOAUMbIe CBEAEHMS (M0 YCMOTPEHMIO
UCNOSTHUTENS).

BHUMAHWE!

[loTpebutesnb BrpaBe B /i060€ BPEMS 0TKA3aTbCs
OT UCMOJIHEHNA J[OroBopa npu ycnoBuu 0nnatbl
UCMOSTHUTEO aKTUYECKN MOHECEHHbIX UM
pacxogos.

Wcnonkntens Bnpase B 0JHOCTOPOHHEM MOPSAKE
0TKa3aTbCA OT WUCMOJHEHNUS [OroBopa, eciu
NOTPEOUTESTb HapyLIAeT YCa0BUS [J0roBopa, npu
aTOM MOTPeOUTENIb BO3MELYAET WCIOTHUTEIHO
GhaKTUYECKN MOHECEHHbIE UM PACXOAbI.

OTBETCTBEHHOCTb UCMNOMHUTENSA U NOTpPebuTens

icnonHuTenbo 0TBEYaeT 3a COXPAHHOCTb BeLLen
noTpeobuTens B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoin depepauun.

3a HeucnonHeHue nNuboO HeHagnexatlee
NCMOMHEHKe 06513aTeNbCTB N0 A0r0BOPY UCMONHUTEND
HECET OTBETCTBEHHOCTb, NPEAYCMOTPEH-
HYI 3aKOHOAAaTeNbCTBOM POCCUMACKON
®epepauun.
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