ANTOPUTM AENCTBWUN NOTPEBUTENS

ToBap HeHaanexallero KayecTea

rapaHTUMHbIA CPOK YCTAHOBMEH

Ja
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na rapaHTUiAHbIN
& CPOK UCTeK
noTpebuTens Jokasar, HET

4TO HeAoCTaTKK paboThl

(ycnyru) BO3HMKNN [0 ee
NPUHATUS WU NO

NPUYNHAM, BOSHUKLINM
[0 3TOr0 MOMEHTA

- HeloCTaTKM He
YCTPaHeHbl CNOMHMTE-
NeMm B YCTaHOBJIEHHbIN
[0r0BOPOM CPOK;

- CYLLECTBEHHbI

n
HgT Lﬂa_> HeJ0CTaToK
0TKa3 B Ja
Y0B/ETBOPEHUMN \4
Tpe6oBaHnA HeT 0TKa3 oT

l [0rosopa

YCTPaHeHNEe Hel0CTATKOB, YMEHbLLEHNE LiHbI,
N3roTOBJIEHNE APYroii BeLM, BO3MELLEHIE
Pacxo/i0B M0 YCTPAHEHUIO HEJO0CTATKOB CBOUMA
CUNamMu Uan TPETbUMU NLaMu

3a HapylleHne ykasdaHHbIX CPOKOB MOTPe6MTENtO
BbINna4ynBaeTCs HeycToiika (neHs) B pasmepe 3 % LeHb!
paboTbl (YCyru) 3a KaXXAbIA NPOCPOYEHHbIN AeHb (4ac,
eCn CPOK OnpefiesieH B yacax).

Cymma B3bICKAaHHOW MOTPe6UTENneM HeyCcTONKK
(NMeHn) He MOXXET MpeBbILLaTh LieHY OTAENbHOro B1Aa
paboTbl (ycnyru) unu o6LLyto LieHy 3aKasa, ecnu LieHa
OTAENbHOr0 BMAA PaboTbl (ycnyru) He onpegeneHa
LOr0BOPOM.

BHumanue!

MoTpebutenb BnpaBe 0TKAa3aTbCA OT WUCMOMHEHUS
[0roBopa 0 BbINOSHEHUN PA6OT (0KasaHuu ycnyr) B
no60e Bpemsa npu yCnoBuu onsiatbl UCMONHUTENHO
(paKTM4eCKM NOHECEHHbIX UM PACX0A0B, CBA3AHHbIX
C MCNONHEeHneM 0693aTeNbCTB N0 J0r0BOPY.

ANA NoAY4EHNA KOHCYNbTALUA 1 COCTABINEHUA
NPOEKTA 10CYAEBHOW NPETEH3UW NOTPEBUTENN
MOryT ObPATUTbLCA B rOCYJAPCTBEHHbIN KOMUTET

PECNYBJINKW BALLKOPTOCTAH M0 TOPTOBJIE W 3ALLUUTE

NPAB NOTPEBMTENEN NO AZPECY

450008, r. Yipa, yn. Lopynobl, 13, kabuner 703

8 (347) 218-09-78

Tenedion «ropsyen NMHUu>»

¢ 9.00 go 18.00 yacos no byaxam,
nepepois ¢ 13.00 no 14.00 yacos

FocynapcTee
no 70

yonuKn balikoptocTaH
DaB NOTPEbUTENEN

NAMATKA MOTPEBUTEJTHO

NPABA NOTPEBUTEAS NMPU
OBHAPY)XEHUMU HEAOCTATKOB
BbINOAHEHHOMW PABOTbI
(OKA3AHHOM YCAYTH)




Ecnu 06HapyXeH HeL0CTaTOK BbINONIHEHHOW PaboTbl
(oka3aHHOW ycnyru), noTpebutenb Bnpase
norpe6oBarb:

) 6e3BO3ME3JHOr0 yCTpaHeHUs HeJoCTaTKoB PaGoThl

BAXXHO 3HATDb!
1. Tpe6oBaHus, CBA3aHHbIE C HEAOCTAaTKaMu
pabotbl (ycnyru), npeabaBNAOTCS:

o TpeboBaHus 0KM lMonoxeHue 3akoHa
(yenyru); v BTEYEHME rapaHTUINHOr 0 CPOKa,; 4 Cp
) YMeHbLUEHUS LieHbl paboTbl (ycnyru); v B Mpefenax AByx NeT CO AHA MPUHATMA PabdoThl Bo3Bpar geHexHblx 10 gHeil n. 1 cr. 31 3aKoHa
v (ycnyru), ecnum rapaHTUilHbIn CPOK He CpeacTs 3a pa6oTy C MOMEHTa 0 3aLLuTe Npas
D 6e3BO3ME3JHOr0 WU3rOTOBMIEHUA APYrON BELIM U3 e ) Ep—— [t
OAHOPOAHOr0 MaTepuana Takoro e Kadyectsa WIu ’
MOBTOPHOIO BbINOJSIHEHMA paboTbl. MMpy 3TOM paHee v/ B TEYEHWE NATU JIET B OTHOLLEHWI HeJOCTATKOB B VweHbwerme uersl 10 Aei o a aakora
nepeaaHHas BeLllb BO3BPALLABTCA UCTONHUTENIO; CTPOEHUN 1 UHOM HeJBWXMOM UMYLLIECTBE; B P — C MOMeHTa D EEIRTES
) BO3MELLEHNA MOHECEHHbIX PAcxojoB Mo YcTpa- v/ B Te4eHue cpoka CnyxObl CO AHA MPUHATUSA NpeAbsBieHUs  noTpeGuTene
HEHWI0 He0CTaTKOB PaboThl (YCNyrn) CBOUMU CUMAMU pedynbtata pa6otbl (ycnyru) notpebutesiem
UIN TPETbUMUN NULAMMK; (Npw BbISIBIIEHWU CYLLLECTBEHHbIX HEA0CTATKOB); Bo3meLLeHue 10 aHeit n. 1 c1. 31 3aKoHa
P 0TkasaTbCsi OT MCMOMHEHWS AOrOBOPA W MOTpe- /B TEYEHUe JIeCATU NIBT, ECNINN CPOK CIYyXObl He Pacxoaos no C MOMEHTA WEEL N1
YCTPAHEHUO npeabsABneHns notpebuTenen

60BaTh MOJIHOr0 BO3MELLEHMSA YObITKOB, ECIN:

- B YCTAHOBMNEHHbIA JOrOBOPOM CPOK HEAO0CTaTKK
paboTbl (YCNyru) He yCTpaHeHbl UCMONHUTENEM,;

- 06HAPYXXEeHbI CYLLECTBEHHbIE HEJ0CTaTKN PaboThbl
(ycnyrum) wunu mHble CyLeCTBEHHbIe OTCTYMEHUs OT
YCII0BWiA 4OroBOpA.

YCTAHOBJIEH, CO OHA MPUHATUS pe3ynbTaTa
pa6oTbl (ycnyru) notpebutenem (npw
BbISIBNIEHWM CYLLIECTBEHHbIX HEAOCTATKOB).

2. Ucnonxutenb 0TBEYAET 3a HEJOCTATKK PaboThbI

He0CTaTKOB paboThl

(ycnyru) csoumu
cunamm nam
TPETHUMM NNLAMU

besBo3mesgHoe

B CPOK, YCTaHOB-

n. 2 c1. 31 3aKoHa

(yenyru):

v Ha KOTOPYIO He YCTaHOBJIEH rapaHTUiAHbIA CPOK,
€CNIN NOTPebuTeSb JOKAXKET, 4TO OHWU BO3HUKIIN
0O ee MPUHATMA UM WKW N0 NMPUYUHAM,
BO3HMKWMKUM LO 3TOr0 MOMEHTa (npou-
3BOZCTBEHHbIN HEJOCTATOK);

M3roTOBNEHNE Apyroi NEHHbIA AnA
BEeLLM 13 0AHOpoLHOro CPOYHOTO
marepuana Takoro xe [A0roopa
Ka4yectsa unn
MOBTOPHOE
BbIMOJTHEHNE Pa6OThI

0 3alLnTe npas
noTpeéuTenen

MoTpebutenb Bnpase NoTpe60oBaTh TaAKXKe MOMHOMO
BO3MELLEHNS YObITKOB, NMPUYMHEHHBLIX EMY B CBS3M C
He0CTaTKaMM BbINOJSIHEHHOW paboThl (YCnyru).

B CPOK, npegy-
CMOTPEHHbIN
nepBOHaYasbHbIM
[I0r0BOPOM

v" Ha KOTOPYK YCTAHOBNEH FapaHTUNHbIA CPOK,
eCNU UCMOJIHUTESIb HE JOKAXET, 4YTO OHW
BO3HMK/IN MOCSIe NPUHATUA PaboThl (ycnyru)
noTpebuTesieM BCNEACTBUE HApyLIEHUS UM
npasuy MCNonb30BaHWUA pesysibTata paboTsl
(ycnyru), BecTBUIN TPEeTbUX NUL UMK
HEeNnpeoaosiMMon cunbl (NPUOBPETEHHBIN
HeJ0CTaToK).
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