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OIAABAEHUME

BBEIEHME ... 3
Y T ] 5
BAMAUN PEITUHIA ... e e 5
MBTOMMKA .o e 6
06LMe UTOMN PENTUHIA-2021.......eeieeeiiiiec et 9

Torm nccnegoBaHuii No kputepuio 1 penTuHra:
«[locTaToOMHOCTb M AOCTYNHOCTb CBEAEHWIA 1151 MHCOPMUPOBAHNS 1 KOHCYNbTUPOBaHMS NoTpebuTenei
Ha otuLManbHbIX CalTax OpraHoB UCMONHUTENBHOM BNacTh cybbekta PP u calitax TepputopuansHbix

OPraHoB (heAePabHBIX OPFAHOB BIIACTMY ...v.vversnssernesnessnesnseenesenesssesnenssennasennsnnnnennns 15

Torm nccnegoBaHuii No KPUTEPUIO 2 perTuHra:
«Cnocobbl 1 MeTogbI (POPMMPOBAHIS HaBBIKOB PaLOHANBHOTO NOTPEOUTENLCKOro NoBeaeHNS,
MOBbILLIEHNS MHDOPMUPOBAHHOCTY FPaXAaH B BOMPOCAX 3aLUWTbI MPaB NOTPEOUTENEMY .......vvvveneenee.. 18

Torm nccnegosaHuii no KpUTepuio 3 penTuHra:
«OTKPBITOCTb MHEOPMALMM O AEATENBEHOCTU KOOPAMHALMOHHBIX (COBELLATENbHbIX) OPraHoB 1
OBLLECTBEHHBIX COBETOBY ... everssssssssaaesesssssssssnseassessssnnsssseessessssannseaeeesesssnssnn s 20

/Toru uccnefoBaHnil No KpUTEPUIO 4 penTuHra:
«TporpaMMbI N0 0GECTIEYEHIIO MPAB MOTPEBUTEIIBID .....evvvvvrrreeeseeererrrrtseeeeereesrrrrnaneeeeas 23

Torv uccnenoBaHWid Mo KpUTEPUIO 5 penTuHra:
«Pecypcbl Ans KOHCYNbTUPOBaHNS 1 MHCOPMMPOBAHMS rpaxaaH no Bonpocam cobrofeHns npas
noTpetutenen B MyHULMNAMBHBIX OBPA3OBAHMAXY .. ..vvererrenenenenenienensensnseerrenserensnaenneenss 25

Torm nccnegosaHuii no kputepuio 6 penTuHra:
«HchopMmposaHme noTpebuTenelt 0 kayecTae NPOAYKLMM (YCIyr), O MpoM3BOaAMTensX ToBapos (yenyr)» ... 27

Torm nccnenoBaHuii No KPUTEPUIO 7 penTuHra:

«COBepLUEHCTBOBAHE MEXaHW3MOB 3aLLNTbI MPAB NOTPEOUTENEMY ..vvererererenereeneneeieneeneeneenenns 29
OBO0BLLEHHDBIE BBIBODI ....v.eeeveveererenrrereeeeressesesensesessesesessasessesssssesessessssssssessessssessessses 90
NHDOPMUPOBAHME OT UTOTAX PEMTUHTA ..vvveeereererrrreresesessrsesesassesassesesesssssssesesaesssaeens 33

MpunorkeHue 1:
[uHamuka n3ameHeHns peiTuHra cybbekTos Poccuickoin ®egepauum no cpasHeHuio ¢ PeiitHrom-2018 34
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BBEAEHME

ObbeamnHenne notpebuteneir Poccun efguHcTBeHHas OOLLECTBEHHAs OpraHM3aums, COCTaBnstoLLas
PenTUHIM Ha 6a3e uccnenoBaHuin 3achheKTUBHOCTY 3aluThl Npas notpebuteneit B Poccuinckon deaepaumm.
HaunHas ¢ 2010 roga, 6b1n10 NOArOTOBNEHO LWECTh! PEMTUHIOB, 0OTOOPaXaoLMX CTeNeHb NOTPebUTENLCKOMN
3aLUMLLEHHOCTU rpaxaaH.

[MaBHbIM M3 HUX - PentuHr cybbektoB Poccuitckoir ®epepauun no ypOBHIO 3aLLUMLLEHHOCTM
notpeburenei, KOTOPbIN COCTABNAETCA Kaxable ABa rofda. PaHee yxe Bbino onybnmkoBaHO NATb TaKuX
pentuHros - B 2010, 2012, 2014, 2016, 2018 rogax.

B 2020 rogy u3-3a naHaeMMM KOPOHaBUPYCa PENTUHIOBbIE UCCefoBaHUs Bbinmn nepeHeceHbl Ha 2021

rog.
Wtorn peituHra 2021 ropga 6binm ocmumanscHo npeacrtaeneHsl 18 oktabps 2021 roga B Cosete
denepaunn Ha 3acegannm Paboyen rpynnbl no 3akoHogaTensHoMy obecneveHnto pa3suTus HaumoHansHom
CUCTeMbl 3almMTbl npaB notpebutenen nog pykoBoacTBoM Bsuecnasa CrenaHoBuya TUMYEHKO -
npeacepatens Komuteta Coseta ®epepaumm no PernameHty w  opraHvsauuy naprnameHTCKOM
nesTensHocTy, npeacenatens LientpansHoro Coeeta ObbeanHeHns notpebutenein Poccum.

MNoyemy ObbeamHeHWe notpebuteaen Poccum B 2010 roAy NPUHIAO peLLEHME O
PETYAIPHOM NYDAMKALMM PEUTUHIOB MO YPOBHIO 3ALLIMLLIEHHOCTM NOTPEDUTEAEN S

YyacTHukn O6beanHeHus notpebutenein Poccun 0gHUM 13 NPUOPUTETOB CBOEN OEATENBHOCTY CYMTAIOT
HenocpeaCTBEHHO - Yepes 3aluTy npas noTpebuTenen - yyactue B peLLeHnn obLyeHalnoHanbHoN 3aaayn
NOBbILLEHMS Ka4eCTBa 1 YPOBHSI KU3HW rPaXkaaH Hallei CTpaHbl.

B aTom cBeTe 3awumTa npas notpedutenen, B TOM Yucre obLlecTBeHHas 3aluuTa, paccMaTpuBaeTcs
ObbeanHeHnem noTpebutenen Poccun, Kak BaxHeMWas COCTaBRsoWaAs BCe rocyaapCTBEHHON
COLMarnbHO-3KOHOMNYECKOI NOTNUTUKM.

3awwmta noTpebuTenbCkMx npaB rpaxaaH peanudyetcs B Poccuickon ®Pepepaunyn  yepes
HaunoHanbHyto cucTemy 3awuTbl NpaB noTpebutenen, B KOTOPYH BKMIOYEHbI BCE rOCYOAPCTBEHHBIE U
0OLLECTBEHHbIE MHCTUTYThI U OpraHM3aLmmn, AesTeNbHOCTb KOTOPbIX TaK UV MHaYe CBA3aHa 1 HanpaBneHa
Ha 3aLwuTy NoTpebUTENLCKMX NPaB U UHTEPECOB rpaxaaH.

HaunoHanbHas cuctema 3awuTtbl npaB noTpebutenen MMeeT CBOWM PErvMOHasbHbIA YPOBEHb, Ha
KOTOPbIN BO3MaraeTcs OCHOBHAsi OTBETCTBEHHOCTb 3a peanu3auuio noauTUKU B obnactu sawuTbl npas
notpebutenein B cybbekte Poccuitckon deaepaumm.

PernoHanbHas cuctema 3awutbl npaB noTpeduteneit COCTOMT M3 WUCMONHUTENbHBLIX OpraHoB
rocygapcTBeHHon Bnact cybbektoB Poccuiickon ®Pepepauun, YNOMHOMOYEHHbIX TeppUTOpUanbHbIX
OpraHoB (peaeparbHbIX OpraHOB WCMOMHWTENbHON BRACTW, OPraHOB MECTHOrO CaMOYMpaBrieHUs W
obulecTBeHHbIX  0ObeanHeHuin  notpebutenen. ObecneunTb  MakCUManbHyl0 — NOTPeBUTENLCKYHO
BesonacHocTb W cobntogeHne npaB M UHTEPECOB NOTpedUTENE Takas perMoHanbHas cucteMa CMOXeT

1 Matb PeitTMHroB cybbekToB Poccuiickoit degepalyit MO YPOBHIO 3alMLLEHHOCTM noTpebuteneit u PeiTuHr

cybbektoB Poccuiickon degepaumm MO YPOBHIO COLMANBbHOM 3alUMLLEHHOCTM noTpebuTenei, KOTopbiin Obin
ony6ankosaH B 2014 roay.

——— OBbEAWHEHWE MOTPEEUTEAEM POCCUU // https://www.potrebitel-russia.ru — — Crpanuua 3 13 36
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TOMNbKO NpY 3PPEKTUBHOM B3aUMOLENCTBIN BCEX €€ Y4ACTHUKOB, BKNKOYas 0BLLECTBEHHbIE 0BbeANHEHNS
notpebutenen.

MHoroneTHue uccnegosanus ObbeanHeHns notpebutenein Poccum nokasbiBakoT, YTO OpraHbl BNacTy
BO MHOTMMX pervoHax He yaensioT cdepe 3aliuThbl Npas noTpebutenein JOMKHOTO BHUMAHUS B LieNoM, 1
BOMpocam MpaBOBOro 06YYeHUs, MPOCBELUEHNS M MHDOPMUPOBaHUS noTpebuteneir B yacTHocTu. B
BonblWNHCTBE CyOBEKTOB He HanaXeHbl OeMCTBEHHbIE MeXaHW3Mbl B3aWMOZEMCTBUS BCEX Y4YACTHUKOB
pernoHanbHoON CUCTEMbI 3alMTbl NpaB NoTpebuTenemn, YTO HEraTMBHO OTpaXaeTcs Ha ObLEeM ypoBHE
3almLeHHoCTM noTpebuTeneit 1 He MOXeT ocTaBaTbCs 63 BHUMaHMS 06LLEeCTBEHHOCTM.

Bmecte ¢ Tem, B psge cybbekTos Poccuiickoin PegepaLumn permoHanbHas nonntuka no obecneyermto
npaB noTpebutenei peanuayeTcs CUCTEMHO W LieneHanpaBneHHo. Takoit onbIT, 6e3yCroBHO, 3acnyxu1BaeT
BHUMaHMS, U3y4eHns, nonynsapusauum u pacnpocTpaHeHus.

OTy 3agady B30 Ha cebs ObbeanHeHne notpebutenen Poccuu, npunse B 2010 rogy peLLeHne o
topmmpoBaHumn PeirTunra cybbektoB Poccuiickon ®eaepaumm no ypoBHIO 3aLyLLEHHOCTH noTpebuTtenen,
npeanonararoLLero NpoBefeHue cneyuanbHbIX UCCNeaoBaHNUA ANs OLEeHKN 3PdEKTUBHOCTY AeATeNbHOCTH
OpraHoB BnacTy B 06nacTyv 3awuTbl npas noTpebutenei B permoHax.

Mo3ke BaXHOCTb W NETUTUMHOCTb PEUTUHIOBLIX MccnefoBaHWic OBbeauHeHns notpebutenen
Poccum bbinn nogTeepxaeHsbl B CTpaTerum rocygapcteeHHoin nonutuku Poccuiickon ®eaepavmm B 0bractu
3awmThl Npas notpebuteneit Ha nepuog Ao 2030 roga:

[MOAHOMOUYMSA, KOTOPbIMM  OBACQACIOT B  HACTOILLEE BpeEMS OBLLLECTBEHHbIE
NOTPEBUTEABCKME OBbEAMHEHMS, - DTO TA OOPMA PEAAMIALMM MPABA TPOXKACH HA

’, Y4OCTUE B YMPOBASHUM AEAGMMU TOCYAQPCTBA, KOTOPAOS MO3BOAJET MM 30 CYeT ’,
LLIMPOKOTrO CMNeKTPA CBOUX 3OKOHOAQTEABHO 30KPEMNAEHHbIX BO3MOXXHOCTEN HE TOABKO
BAMETE  HA  OOPMMUPOBAHME TOCYAQPCTBEHHOM MOAUTMKM B 3TOM  cdoepe
OBLLLECTBEHHBIX OTHOLLIEHWIM, HO W BbICTYNATb HE3ABMCUMBIMM IKCNEPTAMM B €€
OLLEHKE.

. B yem ocobeHHOoCTb PemTmHrae

PentuHr O6beanHeHus notpebuteneir PoccuM yHUKanbHbIA, €ro 0COOEHHOCTb 3akmiyaeTcs B psge
(haKTOpOB:

" 3TO EOMHCTBEHHbI B Halel cTpaHe penTwHr cybbektoB Poccuiickon ®epepaumm B cdepe
3awuTbl npas notpebureneir;

" DPEUTUHT TOTOBUTCA OOLLECTBEHHOM OpraHusauuen no cneumanbHo paspaboTaHHOM et e
METOAMKE;

" DPENTUHT MOSHOCTbI0 HE3aBUCUMBIN;

" PEUTUHI MHOTOKpPUTEPUAnbHbIA M MHOTOYPOBHEBbIN, Kaxabli CybbekT Poccuitckon degepauum
uccnegyetcs no 161 nokasatento?.

2 B COOTBETCTBUM C MeTtoaukol PeinTnHra-2021.

——— OBbEAWHEHWE MOTPEEUTEAEM POCCUU // https://www.potrebitel-russia.ru — — Crpanuua 4 13 36
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LLEAb PEUTUHT A

MpencTtaBuTb 06LLECTBY M rOCYAAPCTBEHHBIM OpraHam BriacTu OOLECTBEHHYK OLEHKY addeKTUBHOCTM
[eATeNbHOCTY Y4aCTHUKOB HalMOHanbHOM CUCTEMDI 3aluTbl npaB noTpebutenen Ha eé permoHanbHOM
YPOBHE - MCMOMHUTENbHLIX OPraHOB rOCYAapCTBEHHOW Bracti cybbektoB Poccuitckon ®depepauum,
YMOMHOMOYEHHBIX TEPPUTOPUANbHBIX OPraHOB (PefeparnbHbIX OpraHOB UCMOMHUTENBHON BNacTh, OpraHoB
MECTHOro CaMoynpaBrneHus.

3AAAYUN PEUTUHT A

* BbifBUTb nyywme NpakTUKM  (DYHKUMOHMPOBAHWS PErvioHamnbHOM CUCTEMBbI  3aluThl MpaB
notpebutenei B cybbektax Poccuiickon deaepaumu.

= CdopmmpoBatb  OBLLECTBEHHYD  OUEHKY  [OESATENbHOCTU  WUCMOMHWUTENbHBIX  OpraHoB
rocygapCTBeHHOM Bnact B cybbektax Poccuickoin denepauyt, YNONHOMOYEHHbIX TEPPUTOPUAbHBIX
OpraHoB theaepanbHbIX OpraHoB UCMONMHUTENBHON BNACTX, OPraHOB MECTHOTO CaMOynpaBfeHUs B CO3AaHUN
per1oHasnbHoON CUCTEMbI 3alWwuTbl NpaB notpebuteneit, B OPMUPOBAHMM CUCTEMbI M MEXAHW3MOB
NPaBOBOro NPOCBELLEHNS U MHGOPMUPOBAHNS rPaXaaH Ha PErMOHaNbLHOM YPOBHE.

= Paspabotatb pekoMeHaauun ans opraHoB Bnactu cybbektoB Poccuickon Pegepauuy no
MOBLILIEHNIO 3hDEKTUBHOCTU CUCTEMBI 3alMTbI NpaB noTpebutenen, NPogyKTMBHOCTU WX AENCTBUIA MO
WHC(OPMUPOBAHWIO 1 MPOCBELLEHMIO rpaXaaH no BONpocam 3awuTbl notpedurenen.

= [lpuBneyb Bceobluee BHUMAHWE — OpraHOB BMacTV W MECTHOTO CamMOyNpaBneHus, NOMMTUKOB,
KypHanucToB, Bcero obLecTBa - k cepe 3alnTbl Npas noTpeduteneit, NHULUMPOBaTL Ananor 06 ypoBHe
PasBUTUS 3TON cchepbl, NPU3BATh K LLMPOKOMY OBCY)XAEHMIO MMEIOLLMXCS Npobnem.

= [laTb 0BLIeCTBEHHbIM NOTPEOUTENBCKUM OpraHM3aLusM MexaH3m OBLLECTBEHHOrO KOHTPONS
kaHan 06LLeCTBEHHO-TOCYAAPCTBEHHbIX KOMMYHUKAUWMA C OpraHamu Bractu B cybbektax Poccuickon
denepauun ans «BCKPLITUS» U peLleHns npobrem B cdepe 3aluTbl Npas noTpebutenen Ha permoHanbHOM
YPOBHE.

——— OBbEAWHEHWE MOTPEEUTEAEM POCCUU // https://www.potrebitel-russia.ru — — Crpanuua 5 13 36
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METOAMKA

PeiTuHroBble uccnepoBaHus npoBoaaTcs no Metoauked, kotopas paspabotaHa O6beanHeHnem
notpebutenei Poccun. OT peiTuHra K pemTuHry MeToanka COBEpPLUEHCTBYETCS, HO e€ BasoBble nokasaTenu
BCerga 0CTatoTCs HEM3MEHHBIMI M 3TO AaeT BO3MOXHOCTb MomnyyaTh O6BEKTUBHYIO OLIEHKY 1 OTCNEXMBATL
TeHaeHunn. MeTtoauka v UTor PENTUHIOBLIX UCCIIEA0BAHUIA YTBEPXAAKTCA Npeaceaatenem [BuxeHus un

LleHTpanbHbiM CoBeTom.

PenTuHr mmeeT cemb KputepueB. Kaxabli kputepuii BKMovaeT B cebs onpeseneHHoe 4ucno
napameTpoB, KOTOPbIE B CBOK O4ePeb PACCHUTLIBAKOTCS HA OCHOBAHWW aHHbIX HECKOIbKUX NoKasaTenein.
WccnegoBaHuio nognexat CBefeHusl, xapakTepuayrowme kaxapii u3 85 cybbektoB Poccuiickoi

®egepaunv no 161 nokasatento.

ObLee Konn4ecTBo UccrenoBaHHbIX B pamkax PenTuHra-2021 nokasatenen — 13 685.

Kputepun 1

4 s PEUTUHT-2021

Kputepun 7

napaMetpa 3
nokasartenew

KpuTepuii 2 cybbexToB PO
3 napaverpa

obiree Kom-BO
21 noxasarens MCCTIeMOBAHHBIX

IIoKasaTernen

KpuTtepuii 6

napametpa 2

nokasaTtenewu 12

kpuTepui 3 KpuTtepuii 4

4 napametpa

2
28 nokasareneii napameTpe

]_3 nokasateneln

KpuTepuia 5

napameTpa 3

nokasateneu 16

. Kpurepummn PentmHra-2021

[locTaToyHOCTL M [OCTYMHOCTb  CBEAEHUA  AfiS
Kputepui 1

WH(OPMUPOBAHUS U

KOHCYNbTUPOBaHNS  NoTpebutenen Ha oduUManbHbIX CcailTax OpraHoB
WCMONHWTENbHOM  BnacTu  cybwekta Poccuickon  depepaunm  w
TEpPPUTOPUArbHbIX OpraHoB heaepanbHbIX OpraHoB BracTy

CnocoGbl 1 MeToAbl (POPMUPOBAHNS HaBbIKOB paLMOHarNbHOrO NOTPEBUTENLCKOrO

canTax

Kputepuin 2 rMoBeaeHus!, MOBbILIEHNS MH(POPMUPOBAHHOCTM rpaxaaH B BONPOCAX 3alluThbl NpaB

notpebutenei

3B BU/IY 3HAUUTEJbHOTO 06'beMa MeTOZMKH 3/1eCh ee TEKCT He NPUBOAUTCS. O3HAaKOMUTBCs ¢ MeTOAUKON MOXKHO
Ha opunnanbHoM caiiTe O6bejuHeHUs oTpebuTeneit Poccuu http://www.potrebitel-russia.ru/?id=1145

——— OB bEAWHEHWE MOTPEEUTEAEM POCCUW  //  https://www.potrebitel-russia.ru

CrpaHuua 6 13 36
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OTKPbLITOCTb MHCOPMALWM O AesTeNbHOCTU KOOPAMHALIMOHHBIX (COBELLATENbHBIX)

Kputepui 3
OpraHoB 1 06LLECTBEHHbIX COBETOB

PervoHanbHble ¥ MyHWUMNanbHble MporpaMmbl Mo obecrieveHuio  npas
notpebutenein

Kputepuin 4

Pecypcbl Ans KOHCYNbTUPOBAHUS WM MH(OPMUPOBAHWS rpaxaaH Mo BOMpocam

Kputepuin 5 .
cobntogeHns npas noTpedbutenen B MyHMLMNanbHbIX 0bpa3oBaHnsaX

VHcopmmpoBaHue — moTpebuTenem O  kayectBe  npoaykumu - (ycnyr), o

Kputepui 6
NPOM3BOANTENSAX TOBAPOB (YCnyr)

Kputepui 7 CoBepLUEHCTBOBAHME MEXaHU3MOB 3aLLWTbl NpaB noTpebutenen

NCTOYHMKM MHCADOPMALMM

= [laHHble, nonyyeHHble O6beanHeHnem notpebutenen Poccun HenocpeacTBEHHO OT CybbekToB*
Poccuickoin ®egepauum npy nposegeHnr o6LLecTBEHHOTO onpoca (B hopMe aHKETUPOBAHUS®).

= OTKpbITble CBEAEHUS (OOKYMEHTbI, MaTepuarbl), onybnnKoBaHHbIE HA OMuUUManbHbIX carTax
OpraHoB WCMOSMHUTENBHOW BNAacTM M MECTHOrO CaMOYMpaBfieHWs, calTax TeppuTopuanbHbIX OpraHoB
(heaepanbHbIX OpraHoB BacTu B cybbekTax Poccuiickon denepaumu.

= WHdopmaums, onybnnkoBaHHas Ha 3acnyXuBatLLMX JOBEPUS IHTEPHET-pPeCcypcax.

= [laHHble, BKNoYeHHbIe B [ocyaapcTBeHHble Aoknagsl PocnotpebHaasopa.

[eproA MCCAEAOBOHMA

AHanuanpoBanacb MHgopmauus, oTHocawasica k nepuogy 2019-2021 rogos. OkcnepThl NPOBOAMMM
uccnenoBaHns No KpUTepuam perTuHra B nepuog ¢ 1 noHsa no 31 asrycra 2021 roga.

. Cuctema noacyeta PE3YALTATOB

Bannbl, nonyyeHHble cybbekToM Poccuiickon ®Pefepauuy Mo Kaxgomy napameTpy, OnpeaensitoTes
cymmmupoBaHuem 6annos® Bcex ero nokasarenen.

Bannbl, nonyyeHHsle cyobekTom Poccuiickon Gepepauun no Kaxaomy KpUTEPUMIO, ONpeaenstoTes
CyMMUpoBaHuem 6annoB BCex NapameTpoB 3TOr0 KpUTEPHS.

4 Wcnonb3ya paHHble, npegocTaBneHHble cybbekTamu Poccuitickolt dPegepaumu, 3KcnepTbl MOAHOCTbIO
nonaraloTCsA Ha UX A4OCTOBEPHOCTb U 06 bEKTUBHOCTD.

5 AHKeTa — nepeyeHb BOMPOCOB, OTBEThI «4a» Ha KOTopble AaloTcs AMbO B BMAE MMMNEPCCbIIKM Ha MHTEpHeT-
pecypchbl, Ha KOTOPbIX pasmelLeHa NoATBepXKAatoLan MHPopMaLma (OKYMEHTbI, CBeAeHUs), IMB6O B NPOM3BOIbHOM
(TekcToBoM, UndpoBoin) popme.

6 BasiNbl, MO/lyYEHHbIE MO KaXA0My NOKa3aTesto, OTPasKaloT Pe3ynbTaT UCCAeA0BaHUA U/UIN MHEHWE 3KCMepTa,
KOTOpble AENCTBUTENbHbI UCKAOYUTENBHO HA MOMEHT NPOBEAEHMUA aHaM3a COOTBETCTBYIOLWEro NoKasaTens.

——— OBbEAWHEHWE MOTPEEUTEAEM POCCUU // https://www.potrebitel-russia.ru — — Crpanuua 7 13 36
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PeituHr cy6bekta Poccuiickoit Pefepaumm (MECTO B peTUHIe) paccuuTbIBaeTCS kak cymma 6annos,
HabpaHHbIX MM MO KaXaoMy KpUTEPHIO.

MepBoe MecTo peiTuHra 3aHMMaeT cybbekt Poccuiickon ®epepaumnn, Habpaswmin Hanbonbluiee
konuyectBo 6annoB. OcTtanbHble CYObEKTbI 3aHWMalOT PENTUHrOBblE MecTa B nopsake YyOblBaHus
KonuyecTBa HabpaHHbIX UMK 6annos.

MecTo cybbekTa B peiTUHIe — 3TO OLieHKa 3PdEKTUBHOCTY LEATENBbHOCTU PErMOHaNbHON CUCTEMDI
3awuTbl Npas notpebuTteneit B Maclutabe Bceit CTpaHbl.

. OnpeAeAeHue yPOBHS 3ALLMLLLEHHOCTHM NOTPEBOUTEAEN

B cooTBetcTBUM ¢ HabpaHHbIMM Bannamu cybbekTbl Poccuickon deaepauuy pacnpegensiotcs no Tpem
OCHOBHbIM  rpynnaM. LIBeT KaxgoW rpynnbl  YCMOBHO CUMBOMM3WPYET OMPeAeneHHbIn  ypOoBEHb
3alLMLLEHHOCTM NoTpebuTenen.

LiseT rpynnbl Kon-Bo 6annos YpoBeHb 3alyLeHHOCTH NoTpeduTenen
3€eneHbIn ot 520 BbICOKMIA
CUHWIA ot 330 go 519 CpeaHui
KpaCHbIN [0 329 HU3KUIA

B «3eneHyto» rpynny BkmtoyarTcs cybbekTbl Poccumnckoin ®epepaumun, Habpaswwue no uroram
PEeNTUHIOBOrO wnccnefdoBaHus Gonee 520 6annoB. YpoBeHb 3alMLIEHHOCTW noTpebutenen B 3TUX
CybbeKTax CUNTaETCs BbICOKUM.

«CuHss» rpynna obbeanHseT cybbektbl Poccuinckoint Gegepaumu, KOTopble no UToram pelTUHIOBOMO
nccnepoBaHus Habpanu ot 330 go 519 6annoB. YpoBeHb 3alluMLLEeHHOCTI NoTpebuTenen B aTuX cybbekTax
CYMTAETCS CPEHNM.

B «kpacHyio» rpynny nonaganT cybbektbl Poccuitckon ®efepauumn, KoTopble N0 WUTOram
PENTUHIOBOrO MCCreoBaHMs cMormu Habpatb He 6onee 329 6annoB. YpoBeHb 3alMLLEHHOCTY
notpebuTernen B 3TUX CyObEKTaX CYUTAETCH HUKUM.

Takas UBeTOoBas rpagauus no3sOnseT W3 roga B rof OTCNEXWBaTb AMHAMUKY 3aLUMLLEHHOCTU
notpebutenen.

B 3aBMCUMOCTU OT HaxOXAEHMS B ONpeaeNieHHON LBETOBOW rpynne — 3eNIEHON, CUHEN UK KPacHOM —
kaxgomy cyobekty Poccuiickon Gefepauuy npucBanBaeTCst ONpeaeneHHbIn PENTUHT — BbICOKUI, CPEOHWIA
UYL HUSKMI.

Cybbekt Poccuiickon ®defepauun NOATBEPKAAET CBOA PEUTUH, €Cru KONMMYECTBO HabpaHHbIX
6annos no utoram o4epeaHbIX PENTUHIOBLIX MCCMEeLOBaHWIA NO3BONSET MY OCTaBaTLCA B rpynmne ¢ TeM Xe
YPOBHEM 3aLLMLLEHHOCTH NoTpebuTenen, B KOTOPOI CyOBEKT HAXOAMUCA B NpeablayLleM PenTuHre.

CybbekT Poccuiickon deaepaun NOHMKaeT CBON PEATUHT, €CAW MO KONMYECTBY HabpaHHbIX 6annos
OH nepexoauT B rpynny C 6ofee HW3KMM YPOBHEM 3aLLMLLEHHOCTM NOTpebuTeneir no CpaBHEHWO C
NpeAbIaYLLMMN PEATUHIOBBLIMW UCCIIELOBAHUAMN.

Cybwekt Poccuinckon Gepepalyyi NOBLILLAET CBON PENTUHT, €CIN MO KONUYECTBY HabpaHHbIX 6annos
OH nepexoauT B rpynny ¢ 6onee BbICOKUM YPOBHEM 3aLUMLLEHHOCTM.

——— OBbEAWHEHWE MOTPEEUTEAEM POCCUU // https://www.potrebitel-russia.ru — — Crpanuua 8 13 36



m—  PeliTUHI CyObeKTOB Poccuiickon ®epepalmn No ypoBHHO 3allMLLIEHHOCTH noTpebutenei - 2021

=

OBLLME UTOTW PEUTUHIA-2021

PentuHr-2021 nokasan, 4to 60 % poCCUICKUX PErMOHOB CMOMIM JOBUTLCS BbICOKOTO UM CPeaHero
YPOBHS 3aLLMLLEHHOCTM NoTpebuTenei.
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lpynna c Bbicokum  pynna co cpeaHum lpynna ¢ HU3KMM
ypOBHEM YypOBHEM YpOBHEM
3aLLMLLEHHOCTH 3aLUMLLEHHOCTH 3aLLMLLEHHOCTU

A3 Hnx 18 pernoHos (unn 21%) — B rpynne C BbICOKUM YPOBHEM 3aluuieHHocTH, 33 (unm 39%) — B
rpynne co CPeaHUM YPOBHEM.

34 cybbekTa (4t0 cooteTCTBYET 40%) MMEIOT HU3KNIA YPOBEHD 3aLLMLLEHHOCTY NOTpebuTenen.

CyLLeCTBEHHOrO M3MEHEHNWS B KOMNYECTBE PEMYIOHOB, HAXOASALLMXCS B COOTBETCTBYIOLMX LIBETOBbIX
rpynnax He npousowno. lNocneaHue YeTbipe roga cybbekTbl Poccuickon Geaepauuy pacnpeaensoTes no
rpynnam 3aLuLLeHHOCTW noTpebuteneit cneaytoLmm obpasom:

2018 2021

3esieHasn
rpynna
19%

3eneHas
rpynna
21%

KpacHas
rpynna
36%

KpacHas
rpynna
40%

CUHAA CUHAA

rpynna rpynna
45% 39%

——— OBbEAWHEHWE MOTPEEUTEAEM POCCUU // https://www.potrebitel-russia.ru — — Crpanuua 9 13 36



=\

m—  PeliTUHI CyObeKTOB Poccuiickon ®epepalmn No ypoBHHO 3allMLLIEHHOCTH noTpebutenei - 2021

o cpaBHeHuio ¢ PertuHrom-2018 nogreepants cBoM perTuHr cMornv 47 perroros (B 2018 — 57), 17
- NOBbICKNKN, 21 PEMNOH MOHM3NT.

2021 2018

60 57
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Kon-Bo cybbekTos PO

MOBbICUAN PENTUHT  MOATBEPAUAN  NOHU3UAN PEUTUHT
PEUTUHT

MepeyeHb cybbekToB Poccuinckoin Peaepauny ¢ ykasaHMEM AUHAMUKIA U3MEHEHUS UX PEUTUHTA MO
cpaBHeHuio ¢ PertuHrom-2018 npusegeH B npunoxenun 1 (cmp. 34).

. TOM-10 PEUTUHT A

PeitnHr-2021 Bo3rnaenswoT cyobekTbl, KOTopble 1 B penTuHre-2018 Obinu B Tpoiike Nuaepos.

Mepsoe Mmecto PentuHra-2021 y Pecnybnukm bawkoptoctaH, koTopas Habpana 944 6anna —
6e3ycnosHbI Makcumym. B 2018 rogy pervioH Gbin BTOpbIM.

PocToBckas obnactb 3aHMMaeT BTopoe Mecto ¢ 838 6annamu, NOAHSIBLUMCH C TPETLENO MecTa B
npeablgyLemM penTuHre.

Pecnybnuka TatapctaH - nugep PentuHra-2018 - 3aHMMaeT TpeTbe MECTo, UMes B akTuee 825
Bannos.

Kon-Bo 6annos
B peiTuHre-2021

MecTo cy6bekTa

B peMTHHre-2021 Cy6bekT Poccuitckoin ®epepaumm

1 Pecny6nuka bawukopToctaH 944

2 PocroBckas obnactb 838 3 4 3 12
3 Pecnybnuka TatapcTaH 825 1 3 4 15
4 YnbsiHOBCKas obnactb 726 X X X 10
5 ;(f:;rbl-%?::wﬁcmﬂ ABTOHOMHBbIA 665 1" ‘ « ‘
6 Benropoackas obnactb 662 5 2 2 1

7 CmoneHckas obnactb 627 X X X X

8 JleHnHrpagckas obnactb 625 6 1 1 4
9 CapartoBckas obnactb 607 7 X X 28
10 Yysatuckas Pecnybnvka 605 9 7 X 1"

Mate pernoHoB u3 TOM-10 Peiturra-2021 - Benropoackas obnactb, JleHnHrpagckas obnactb,
Pecnybnuka BawkopToctaH, Pecnybnuka TatapctaH u PoctoBckasi obnactb - CTabunbHO SBNSHOTCS
CUNMBHEMLLMMI B PENTUHIaX - BXOASAT B rpynmy C BbICOKMM YPOBHEM 3aLLMLLEHHOCTM NOTPEOMTENEN, HAUMHASs
¢ 2012 roga, MEHSIETCS TOSMbKO UX PENTUHIOBOE MECTO.

—— OBbEAWHEHWE NOTPEEUTEAEM POCCUWU //  https://www.potrebitel-russia.ru s Crpatuua 10 13 36
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CepbesHbix ycnexoB A06MNMCH OpraHbl BRactM YnbsHOBCKOM obnactu u XaHTbl-MaHcuickoro
aBTOHOMHOrO OKpyra-tOrpa — OHU BOWAM B nsaTepky nyqwux PeituHra-2021, noTeCHUB MPU3HAHHBIX
nuaepoB.

. Utorosas TabamLa PEMTUHIA-2021

Mpynna cybbektoB Poccuiickoin ®epepauynn € BbICOKUM YPOBHEM 3alUMLLEHHOCTU NOTpebuTenen
(«3eneHas» rpynna):

SEERE Cy6bekT . Kon-Bo LEREE Cy6bekT . Kon-Bo
PenTuHre- : o o penTuHre- ) -
2021 Poccuiickon ®epepauuu 6annoB 2021 Poccuiickon ®epepauuu 6annoB
1 Pecnybnuka bawkoptocTaH 944 10 Uysaluckas Pecnybnuka 605
2 PoctoBckas obnactb 838 11 rop. CaHkT-MeTepbypr 601
3 Pecnybnuka TatapcTaH 825 12 Csepanosckas obnactb 598
4 YnbsiHoBCKas 0bnactb 726 13 KpacHosipckuit kpan 597
5 )}gr:Lb"MaHCMMCW ABTOHOMHEI OKpYT= 665 14 Bonrorpagckas obnactb 587
6 benropoackas obnactb 662 15 Kanyxckas obnactb 553
7 CMoneHckas obnactb 627 16 Bornoroackas obnactb 533
8 NeHuHrpagckas obnactb 625 17 HoBropogckas obnactb 532
9 Capatosckas obnactb 607 18 Hoeocnbupckas obnactb 520

Mpynna cybbekToB Poccuiickoit Peaepaumy co CPEAHMM YPOBHEM 3aLLMLLEHHOCTH NOTpebuTenei
(«CuHss» Tpynna):

':eﬁi::":_ Cy6bekT Kon-Bo T;:;:r':_ Cy6bekT Kon-Bo
P 2021 Poccuiickoi ®epepauun 6annos P 2021 Poccuiickon ®epepauum . bannos

19 Pecnybnvka Caxa (Akytus) 467 36 MarapaHckas obnacTb 390
20 Owmckas obnactb 466 37 Hwxeropoackas obnactb 387
21 TamboBckas obnacTb 466 38 Pecnybnuka Kapenus 380
22 TiomeHckas obnacTb 455 38 Pecnybnuka Mapuit 3n 379
23 MockoBckasi 0bnacTb 446 40 BopoHexckas obnacTtb 377
24 CTaBpononbCKuit kpai 444 41 Tomckas obnacTb 373
25 OpeHbyprckas obnactb 439 42 Opnosckas obnactb 366
26 AnTanckui kpan 435 43 fmarno-HeHeLknin aBTOHOMHbIN OKpYT 366
27 Kuposckas obnactb 435 44 Nvneukas obnactb 364
28 XabapoBckuit kpaii 433 45 Apocnasckas obnactb 356
29 KpacHogapckuit kpait 431 46 CaxanuHckas obnactb 355
30 MypmaHckas obnactb 426 47 Pecnybnuka [arectaH 354
31 rop. Mocksa 420 47 Kypckas obnacts 34
32 Awmypckas obnactb 419 48 Kanuhuhrpapckas obnactb 332
33 WpkyTckas obnactb 409 50 VBaHoBCKas obnacTb 331
34 Ps3aHckas obnactb 392 51 MeHaeHckas obnactb 330
35 YensbuHckas obnacts 392

—— OBbEAWHEHWE NOTPEEUTEAEM POCCUWU //  https://www.potrebitel-russia.ru s Crpatuua 11 13 36
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Mpynna cybbektoB Poccuiickoin ®eaepaumn C HU3KAM YPOBHEM 3alLMLLEHHOCTW noTpebutenei
(«kpacHas» rpynna):

ph:;:;:ri- Cy6bexT Kon-o p'!;:;:r':_ Cy6bexT
2021 Poccuiickon ®epepauun 6annos 2021 Poccuiickon ®epepaunu

52 Pecnybnvka YeuHs 31 69 KypraHckas obnactb 253
53 Pecnybnvka Yamyptus 308 70 Pecnybnuka Mopgosus 247
54 Kamuatckui kpan 304 7 AcTpaxaHckas obnacTb 239
55 Bnagumupckas obnactb 295 72 Koctpomckas obnactb 234
56 Tynbckas obnactb 294 73 KemepoBckas obnacts - Kysbacc 229
57 [Mpumopckuit kpai 291 74 Pecnybnuka CesepHas OceTns-Ananns 221
58 Teepckas obnactb 291 75 Pecnybnuka Antait 220
59 [Nepmckuit kpai 284 76 EBpeiickas aBTOHOMHas 0bnacTb 213
60 Camapckast obnactb 283 77 KabappuHo-bankapckas Pecnybnuka 212
61 Pecnybnvka Agbirest (Agbires) 280 78 MckoBckas obnactb 212
62 Pecny6nvka Komm 273 79 Pecnybnuka Kanmbikus 166
63 Pecnybnvka Kpbim 270 80 Pecnybnuka Bypsatus 165
64 BpsHckas obnactb 267 81 KapayaeBo-Yepkecckas Pecnybnnka 152
65 Pecnybnuka Xakacus 256 82 Pecnybnuka TeiBa 98
66 ApxaHrenbckas obnactb 255 83 Pecnybnuka WHryweTns 95
67 rop. CeBacTononb 254 84 HeHeLKnin aBTOHOMHbIN OKPYT 86
68 3abarikanbckuii kpai 253 85 YyKOTCKIUA aBTOHOMHbIN OKpYT 62

. MPOPBIB — 2021

B rpynny ¢ BbICOK/M YPOBHEM 3aLLMLLEHHOCTI NOTPEBUTENEN CMOIMW BOTW HECKONBKO PEMMOHOB, NOKa3aB
npeKpacHble pesynbTaThl.

7 _ YnbsiHoBckaa obnactb B PentnHre-2018 Haxogunack Ha 47 mecTe B rpynne co
ﬂ- CPeOHUM YPOBHEM 3aLUMLLEHHOCTW. Tenepb PervoH, CyLeCTBEHHO MOTECHMB

(haBOpPUTOB, 3aHNMAET 4 PENTUHIOBOE MECTO (726 6anios).

B obnactu 3apabotan UHTEPHET-PECYPC MO 3alLMTe MpaB noTpeduTenen, KOTopsIn
Cpasy BOLLEN B TPOMKY JTyULUMX B CTPAHE. YNYULLMMOCh Ka4eCTBO 1 06bEM CBEAEHMN,
pasMeLllaemMbiX Ang MHGOPMUPOBaHWS NoTpebuTeneit Ha oduuManbHbIX canTax
OpraHoB BNlaCTU U MECTHOTO CaMOYMNPaBNEHNS, 3HAYUTENBHO BO3POCIO KOMNYECTBO
MepONPUATUIA, HaNpaBIEHHbIX Ha MOBbILLEHWE NOTPEBUTENBCKON FPaMOTHOCTM!.

YnbsiHoBCkas obnactb ogHa M3 HemHorux B Poccuiickom ®Pepepauun cmorna
obecneynTb (PUHAHCMPOBaAHWE PErvoHarbHOM Mporpammbl no obecneyeHnio npas
notpebuteneit, (uUHAHCOBO noaaepkvBaeT  06LWecTBEHHble  0ObeanHEHUs
notpeburenen.
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YcuneH MyHAUMNanbHbIA YpOBEHb MOALEPXKKM NOTpebuTenen — pervoH npusHaH
NyYLLMM 1O 3TOMY KpuTepmio’. Bo BCex MyHMULMNanbHbIX 06pa3oBaHWsX AENCTBYIOT
nporpaMmbl MO 3awuTte npaB notpebutenen, (YHKUMM MHPOPMUPOBAHUSA W
KOHCYNbTUPOBaHNS NnoTpebutenein BO3NOXeHbl NMOO Ha OTAerbl Mo 3aluTe npas
notpebuteneir, nMbo Ha cCneunanncToB, 3aHUMAIOLLMXCH WCKIOYUTENBHO 3TOM

TEMAaTUKOMN.
1 CmMoneHckas obnacTb, 3aHMMaBLLas 61 no3uumio (kpacHas rpynna) B npegblayLlem
i—- PENTUHre, BMEPBblE MoMana B TPynny C BbICOKMM YPOBHEM 3aLLWLLEHHOCTY
B_l- noTpebuteneit, 3aHsiB 7 MecTo (627 6as1o8).

Perviod Bowen B TOM-3 MUHMPENTMHIA MO KpuTepuio 1 — 3a CYeT YnyuleHus
kayecTBa M 06beMa CBEAEHMI, pa3MeLLaeMbIX A1t IHGOPMUPOBaHUS NoTpeduTtenen
Ha calTax opraHoB BnacTu.

CTpaHuua KOHCYNbTALMOHHOTO LiEHTpa Ans notpebuteneit Ha nHTepHeT-cante ®bY3
«LleHTp rurneHsl W anugemuonor B CMoneHckom obnactuy» BoLfia B TPOWKY
NyYLLMX B CTpaHe, ycTynuB nuwwb benropogckoit obnactw.

HoBropopackaa obnactb, Bcero aga 6anna ycrynus CMoneHwmHe, 3aHumaet 17
MecTo (625 6annos). B Peittunre-2018 pervoH 6bin Ha 60 nosvumm 1 Haxoguncs B
rpynne ¢ HU3KMM YPOBHEM 3aLLMLLEHHOCTI NOTpebuTenen.

Mo kavectBy ¥ 0bObEMYy CBefeHWd, pa3mellaeMblX AnsS  MHPOPMUPOBAHMS
notpebutenei Ha ouumanbHbIX canTax OpraHoB BnacTu (kputepun 1), pervoH cmor
Bontn B TOMM-10, 3aHsB aessaToe mMecto (B 2018 rogy cybbekT 3aHuman no atomy
kpuTepunto Mnwwb 30 nosuumto).

Hosropoackas obnactb npusHaHa nydwen no kputepuwo 3 (71 6ann uz 80
803MOXHbIX). WIHopMaums 0 co3paHn 1 (yHKUMOHMPOBAHWN PErvOHanbHbIX
KOOPAMHALMOHHBIX (COBELLATENbHbIX) OPraHoB 1 06LLECTBEHHbIX COBETOB SBMSETCA
CaMOoii OTKPbLITOW B CTPaHe.

HoBocubupckas obnactb B PeiTuHre-2018 Haxogunack B ayTcangepax (72 Mecto
B KpacHow rpynne). Tenepb pervoH Ha 18 MecTe peiTuHra u 3amblkaeT rpynny C
BbICOK/M YPOBHEM 3aLLWLLEHHOCTH.

B oGnactu 3apaGoTan MHTEPHET-PEcypC Mo 3aluuTe Npas noTpeduTenei.

YcuneH MyHUUMNAnbHbIA YPOBEHb MOAOEPXKKM NOTPEOMTENEN — PErvOH 3aHsn
LecTylo nosuuyo no napametpy 5.1 (MHDOPMMPOBAHME M KOHCYMNbTMPOBaHWE
notpebutenei cneyranuctaMmn OpraHoB MECTHOTO CaMOoynpaBneHus).

YnyywuTb CBOM NO3ULMM PETMOH CMOT 3a CYET MNONMOXWUTENbHbIX W3MEHEHWU B
ka4yecTBe 1 06beMe CBeAeHMI, pasMeLLaeMblX Ans MHOPMMPOBaHUS NoTpebutenei
Ha othuLmManbHbIX canTax OpraHoB BnacTtu (kputepui 1), n caenas 6onee OTKpbITON

7 Kputepuit 5 - pecypcbl 418 KOHCYIbTUPOBAHMA 1 MHOPMUPOBAHMA TPadaH Mo BONpocam co6/I0AeHUA Npas
notpebuTteneit B MyHULMNaAbHbIX 06pa3oBaHUAX.

—— OBbEAWHEHWE NOTPEEUTEAEM POCCUWU //  https://www.potrebitel-russia.ru s Crpatuua 13 13 36
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WHOPMALMIO O CO3haHUN U AEATENbHOCTU PErMoHanbHbIX KOOPAWMHALMOHHbIX
(coBeluatenbHbIX) OpraHoB 1 0BLLECTBEHHbIX COBETOB.

Psgy pervoHoB yganocb MoBbICUTb CBOW PEATWHT, MOAHSBLIMCH C CaMbIX HU30B B PEMTUHIOBOW
Tabnuue-2018 B rpynny co cpeaHnM YPOBHEM 3aLLMLLEHHOCTM:

Cy6bekT E MecTo B penTuHre MecTo B peiTuHre
Poccuitckon Pepepauum | 2021 2018
Pecny6nuka Caxa (fkyTus) 19 71
Omckas obnacTb 20 66
XabapoBckui kpai 28 82
MarapaHckas obnactb 36 83

. YAMNBAEHME - 2021

Fopop CaHkT-MeTepbypr B PeintHre-2021 He cmor yaepxatbesé B TOMM-10 v 3aHsan Tonbko 11 mecto. Mpu
9TOM PErMoH NOATBEPAWST CBOW PEWTUHT, OCTaBLUMCL B rPynne C BbICOKUM YPOBHEM 3alLLMLLEHHOCTU
notpebutenen.

. PA3OYAPOBAHME - 2021

He cmorna nogteepantb ceoi pentuHr Pecny6nuka MopaoBusa. «[lageHue» cepbesHoe - ¢ 12 mecTa B
3eneHoi rpynne B PeitHre-2018 Ha 70 no3uumio B rpynne ¢ HU3KOM 3aLUMLLEHHOCTLI0 NOTpebuTenei.
Pecnybnuka ocnabuna npakTM4yecku Bce CBOW PENTUHIOBbIE NO3ULIMK.

-E N CHuxeHve kavecTBa 1 06beMa CBeAEHMIN, pa3MELLEHHbIX Ha OdMLManbHbIX canTax
-—-l OpraHoB BnacT Ans MHOPMMpoBaHUs NoTpedutenen (kputepuin 1) nepemecTuno
pernoH ¢ BocbMoro Mecta B 2018 rogy Ha 40 nosuumio B 2021. WckntoyeHnem
sBnsieTca nHtepHet-cant ®bY3 «LleHTp rurneHbl u anugemuonorun B Pecnybnuke
Mopgosusi». O6beM MHopMaLmMK, pa3MeLLEHHOM Ha CTPaHMLE KOHCYMbTaLMOHHOIO

LieHTpa 3TOoro caiiTa, MOMOT perroHy CTaTb YeTBEPTbLIM M0 3TOMY napameTpy.

Cpeay Npoumx MPUYMH BbIAENMM: YMEHBLLEHWE KOIMYECTBA M BUAOB MEPOMPUSTUN,
HanpaBMEHHbIX Ha MOBbILUEHME NOTPEOUTENLCKOM rPaMOTHOCTK (C 13 Ha 65 MecTo),
OTCYTCTBME® PerMoHanbHOM Nporpammbl NO 3alLuTe npas noTpebutenen.

lMokasaBLuKe XopoLlne pesynbTaThl B npedplayllem peirtuHre Upkytckas obnactb u Pecnybnuka
Kapenus (8 n 14 mecTo B 3eneHOi rpynne) CHA3WUAX CBOM NokasaTesn 1 onycTuanck Ha 33 1 38 nosvuum
CUHeN 30HbI B PeiiTnHre-2021.

832018 1 2016 rogax CaHkT-lMeTepbypr BXoAMA B NATEPKY NAEPOB, 3aHUMAs COOTBETCTBEHHO YETBEPTYHO U NATYHO
PENTUHIOBbIE NO3ULMN.

% Nporpamma He npuHATa (OTCYTCTBYET) UM CBEAEHUA O Hell He AOCTYMHbI AN1A U3yYeHus.
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-1\3&3 WpkyTckas obnactb, B 2018 rogy HaxoamsLasica B TOIM-5 kputepus 110, onyctunace
-—_ Ha 18 nosuumio B MUHUPENTUHre aToro Kputepus. OcTanbHble PENTUHIOBbIE

nokasaTenu pernoHa TarKke CHU3UIUCh.

-ﬂ\fﬂ Pecnybruka Kapenus ocnabuna cBou nosuuuu, npexne BCero, no Kayectsy W
-—-_ obbemy CBefeHWN, pasmeLLeHHbIX Ha otuLmManbHbIX canTax OpraHoB BRacTu Ans
WH(OPMUPOBaHWA NOTpebuTenei; No CTeneHn OTKPbITOCTM MHAOPMALK O CO3AaHMM
W OeATeNbHOCTW PEroHasbHbIX KOOPAMHALMOHHBIX (COBELLATENbHbIX) OpraHoB W
0BLLECTBEHHbIX COBETOB; CHU3WUMNCL NOKa3aTenn MyHULMNANbLHOTO YPOBHSA 3aLUMTh

notpeburenei.

3HauuTenbHO ocnabunu ceou Mo3vuMM Heckonbko cybbekToB Poccuiickon depepauuu, KotTopble
Bxogunu B TOIM-30 Peitunra-2018 n Haxogunuce B CUHEN rpynne. Tenepb OHK B rpynmne ¢ HU3KUM YPOBHEM

3alUMLLIEHHOCTU:
Cy6bekt MecTo B pentuHre Mecro B peiTuHre
Poccuiickoit ®epepanumn 2021 2018
ApxaHrenbckas obnactb 66 21
Pecny6nuka bypstus 80 22
Bnapumupckas obnactb 55 27
Camapckas obnactb 60 26
Pecny6nuka Antan 75 30

NTOT MCCAEAOBARHNA MO KPUTEPUIO 1

AOCTATOYHOCTb M AOCTYMHOCTb CBEAEHMM AA MHADOPMUMPOBAHMUS M KOHCYABTMPOBOHMS
noTpedureAer Ha OCPULLUAABHBIX COMTOX OPFAHOB MCMOAHUTEABHOM BAQCTM CYObEKTA PP 1
CAMTOX TEPPUTOPUAABHBIX OPTAHOB AOEAEPAAbHbBIX OPIOHOB BAQCTH B CyObekTe PP

CeefeHns Ang WHAPOPMUMPOBAHUA W KOHCYNbTUMPOBaHUS NOTpebuTeneil, pasMeLyeHHble Ha CriedyHLmx
WHTEpHeT-pecypcax (4 napamempa), aHanNM3MPOBaNNCh B COBOKYMHOCTY NO 64 nokasaTensm:

= OdmynanbHbIn MHTEpPHET-CaiT YnpasneHus ®eaepansHor cyxbbl N0 Haa3opy B cdepe 3alyuTbl
npas notpebutenei u Gnarononyyus yenoseka (PocnotpebHaasop) B cybbekte Poccuitckoin Gepepaumm
(20 nokazamened).

= OduuynancHbin  uHTEPHET-canT ®BY3 «LleHTp rurneHbl u anugemuonorun» B cybbekTe
Poccuickon ®egepauun (18 nokazamenel).

10 Kputepuii 1 - 4OCTATOYHOCTb M AOCTYNHOCTL CBEAEHUI ANA MHOOPMUPOBAHUA U KOHCYbTUPOBAHMA
notpebuteneit Ha oPpULMaNbHbIX CaliTax OPraHOB BAACTW.
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= OdurynanbHbIn UHTEPHET-CaUT OpraHa UCMOSTHUTENBHOW BACTW (MUHUCTEPCTBO, AenapTaMeHT,
KOMMUTET, Ap.), Ha KOTOPbIA BO3MOXEHO peLLeHWe BOMPOCOB MO 3aliuTe npaB notpebuteneir B cybbekTe
Poccuickoin ®epepauum (15 nokazamened).

= OduunancHbll - MHTEPHET-CAT OpraHa WCMONMHWUTENbHOM BRactM cybbekta Poccuiickoin
denepauuu No KOHTPOMIO 1 HaZ3opy B chepe npefocTaBfieHns NoTPebUTENSIM XUIULLHO-KOMMYHabHbIX
yenyr' (11 nokazamenel) .

. ANAEPbI

HavBbicLUME OLIEHKM JOCTAaTOYHOCTU U AOCTYNHOCTY CBEAEHU AN MHPOPMUPOBAHUS 1 KOHCYNbTUPOBAHMS
notpebutenein Ha oduuUManbHbIX CalTax OpraHoB MCMONMHUTENbBHOM BracTu cybbekta Poccuiickon
denepauuu 1 canTax TeppuTopUarbHbIX OpraHoB (eepanbHbiX OPraHoB BACTU NONYYUNK:

MecTo cy6bekTa Cy6bekr Kon-Bo HaGpaHHbIX
B MUHWPeinTuHre kputepua 1 Poccuiickon ®enepauun 6annos
: MakcumanbHoe kon-go 6annog no kpumeputo 1 : 515
1 Pecnybnuka BalukoptocTaH 339
2 Benropoackas obnactb 335
3 CwmoneHckas obnacTb 308
4 Pecnybnvka TatapcraH 291
5 Pocrosckas obnactb 276
6 Bonrorpagckas obnactb 257
7 Bonoroackas o6nactb 257
8 CapatoBckas obnacTb 252
9 Hosropoackas obnactb 251
10 Kanyxckas obnactb 247

. PE3YABTATHI

UncnoBble 3HaYeHUs OLEHOK (6annos), nonyyeHHble cyobekTom Poccuiickoin eaepauum no kputepuio 1 8
X04€e PEMTUHIOBOrO WUCCMefoBaHUs, He AAKT MOSHOrO MOHUMAHWS CUTyauuu — fydlle WK Xyxe cTano
nHdopmmupoBaHue notpedutenen B 2021 rogy no cpaeHeHmto ¢ PentuHrom-2018.

[ns OUEHKW cuTyauun B LENOM MCMOMb3YeTCs YCPeOHEHHbIN KOIPMUUMEHT WMHDOPMMPOBaHNS,
KOTOPbLIN paccuMTbiBAeTCA NO ONpeaeneHHon ¢opMyne Ha OCHOBE 3HAYEHM Hambonee BaXHbIX
nokasatesiei, NosTyYeHHbIX B XOA€ PENTUHTOBbLIX MCCREef0BaHMM.

MakcumanbHoe 3HaveHWe YCpeaHEHHOro KoaduumeHTa uHopmatueHocT - 9,5. Mpu Takom
3HaveHnUn KoachuumeHTa noTpebutenn cMornu Bbl NONYYUTL YCIIOBHO-ONTUMANbHbI 0B6beM CBeAeHUI Ans
WH(OPMUPOBAHNS U KOHCYNbTUPOBAHMUS.

YcpeaHeHHbI KO3MULIMEHT MHAPOPMUPOBAHMS, paccumTaHHbIn B 2021 1. Ans CailToB ynpaBrieHui
PocnotpebHagsopa, coctasnset 3,54 (B 2018 - 2,97). Poct coctasun 19 %. 370 03Havaet, uto

11 opraH rocyfapcTBEHHOMO KUAULHOTO HaA30pa
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WHGopMMpoBaHWe noTpebutenen Ha canTtax ynpaeneHun PocnotpebHagsopa HE3HAYWUTENbHO, HO
ynyyLaeTcs.

\

MakcmanbHoe (onTumanbHoe)
3HayeHue KoadpouumeHTa
nHoopmmpoBaHua YKMO =9.5

0 2 4 6 8 10

Nly4wmmu no JOCTaTOMHOCTM M BOCTYNHOCTY CBEAEHWA AN MHOPMUPOBAHWS 1 KOHCYNbTUPOBAHNA
notpebuTenei NpusHaHbl MHTEPHET-CalTbl ynpasneHnin PocnotpebHaasopa Pecnybnuku TatapetaH (109
6annos n3 165 Bo3mMOXHbIX), AnTanckoro kpas (7103 6anna), rop. CaHkr-letepbypra (102 6anna),
Pecnybnukn BawkoprocTtaH, CapatoBckon 1 KanuHuHrpaackom obnactein (kaxobiti no 101 6anny).

Ha oduumanbHbiX MHTEpHET-caiTax pervoHanbHblx ®BY3 «LleHTp rurueHbl v anMaeMmonormy
aHanuay nogsepranucb CBefeHus, pasMeLLeHHbIe Ha CTPaHMLAX KOHCYNbTaLMOHHbIX LEHTPOB (OTAENOoB
KOHCYNbTaUMOHHbIX ycnyr ans  notpebutenen). YcpegHeHHbIN  KOIPMUUMEHT  MHAOPMUPOBAHMS,
paccuuTaHHbIn Ans aTux ctpanu B 2021 rogy Beipoc 1 coctaenseT 3,02 (B 2018 — 2,79). HeaHauuTernbHbIN,
HO BCE Xe POCT KO3(PuLMEHTa roBOpUT O TOM, YTO WMHAOPMMPOBAHWE MOTpebuTenen Ha CTpaHuLax
KOHCYNbTaLMOHHbIX LIEHTPOB caiTax ®BY3 «LleHTp rurveHb! 1 anuaemmonornmy ynyywaeTcs.

\

2021 — MakcmanbHoe (onTumanbHoe)

3HauyeHue KoadoduumeHTa

2018 nHpopmmposaHua YKUO =9.5

o
N
»~
[$))
oo

10

Ny4wmmu no MHGopMMpoBaHuio NOTpebuTenei NpusHaHbl CTPaHNLbl KOHCYNbTALMOHHbIX LLEHTPOB Ha
nHTepHeT-canTax PBY3 «LleHTp rurveHbl n anngemuonorumy B benropopcko (143 basna u3 803MOXHbIX
165), CmoneHckom (126 6annos) n Bonoroackom (101 6ann) obnactsax u B Pecnybnuke Mopaosus (7100
bannos).

Cpean  MHTEpHET-CailTOB  OpraHOB  rOCYOApCTBEHHOTO  JKUIMLLHOMO  Hajsopa  Haubonee
WH(OPMATUBHBIMI NPU3HaHbI CailTbl PasaHckon obnactu (77 6annoe u3 85 803MoxHbIX), CaxanvHCKOW
obnactu (72 6anna), KanuuuHrpagckon v Yensabunckon obnacten (kaxdas no 67 b6arnnos).

YCpeaHeHHbI  KO3(UUMEHT  MH(OPMMPOBAHUS,  PaCcCUUTaHHblA  ONS  CaWTOB  OpraHoB
roCy4apCTBEHHOTO XWUIMWHOMO Haasopa, coctasnser 5,0 (B 2018 — 2,9). Mo utoram pelTUHrOBbIX
nccneposanuii 2021 roga poct coctaBun 73 %. [NpeBocxogHblii pe3ynbTaT, MOKasbiBaOWWA, YTO
3HAUMTENBHO yNyywuncs obbem 1 KayecTBO MHGOPMaLMK 4SS KOHCYNbTUPOBAHUS 1 MH(OPMUPOBAHNS
rpaxgaH, pasmeLLeHHON Ha caiTax OpraHoB rocyAapCTBEHHOO XMMULLHOTO Haa3opa.
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2021
MaKcumanbHoe (onTumanbHoe)
0 2

3HayeHue KoadoduLmeHTa
nHoopmmpoBaHua YKMO =9.5

2018

[narpamma Hike NO3BONSET CPABHUTL 3HAYEHWS YCPEAHEHHOTO KO3PULMEHTa MHOPMUPOBAHNS
QNS calToB ynpaBneHuin PocnoTpebHaasopa, CTpaHuL, KOHCYNbTALMOHHbIX LIEHTPOB Ha cantax ®bY3
«LIeHTp rurveHs! 1 anngemMmonoriiy 1 CanToB OPraHoB rocyAapCTBEHHOIO XunuwHoro Hagsopa (MKN):

Kn 5

LeHTpbl 302 MaKcumansHoe (onTmmansHoe)
rUrMeHsl ’ 3HaYyeHue KoadpduLmeHTa
MHbopmmposaHmna YKMO =9.5
PMH 3,63
0 1 2 3 4 5 6

B 49 pervmoHax pelieHMe BOMPOCOB MO 3aluTe npaB noTpebuteneil BO3NMOXEHO Ha OpraH
WCMONMHNTENbHOM BNacTu CybbekTa (MUMHUCTEPCTBO, A€NapTaMeHT, KOMUTET, Ap.). BbICLLYI0 OLeHKY nonyymn
pasgen no MHGOPMMUPOBaHWIO NOTpebuTenen Ha WHTepHeT-canTe MuHMCTEpCTBAa TOProBNM M ycnyr
Pecny6nuku BawkoptoctaH (96 6anioe u3 803MOXHbIX 145).

YcpeaHeHHbI KoaghuumMeHT MHGOPMUPOBAHKS ANs 3TOr0 NapamMeTpa He pacCuMTbiBancs.

NTOTN MCCAEAOBARHNA MNO KPUTEPUIO 2

Cnocobbl Z METOAbI DOPMUPOBAHMS HCOBbIKOB PALMOHAABHOTO
NoTPEBUTEABCKOTO MOBEAEHMUS, MOBbILLEHMS MHADOPMMUPOBAHHOCTMU MOCXKAQH B
BOMPOCAX 3ALLUMTBI MPAB NOTpebUTEAEN

MapameTpbl KpUTEPUS NO3BONSIOT OLEHNUTL AeATENBHOCTL BracTen cybbektoB Poccuickoin deaepavmm no
cnegylowmm HanpasneHusm:

= Cos3gaHue W Ka4yecTBO HaMONHEHUS! CMEeLWanM3nMPOBaHHOTO PErvoHanbHOTO MHTEPHET-pecypca
(canTa, nopTana) no 3awwte npas notpebutenei (10 nokasamened).
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= O6beM MeponpusaTUiA, HanNpaBneHHbIX Ha NoBbILLEHEe NOTPeBUTENbCKOM IPaMOTHOCTM B PEroHe
(8 nokazameneli).
= CTeneHb nogaepxku 06LLecTBEHHbIX 06beanHeHUIn noTpebuteneir (3 nokasamens).

. ANAEPbI

HauBbicluie OLEHKM NMpUMeHsieMbiM crocobam 1 MeTogam (POPMUPOBaHWS HaBLIKOB paLOHANbHOO
noTPeBUTENBCKOrO MOBELEHWS, MOBbILIEHNS WHGOPMUPOBAHHOCTY TPahaH B BOMPOCAX 3aluuTbl MpaB
noTpebuTenei nonyynnm:

Mecro cy6bekta Cy6bexT . Kon-Bo HaGpaHHbIx
B MUHUPeWTHUHTe KpuTepus 2 Poccuiickoit ®eaepanumn 6annos
MakcumarsHoe kon-60 6aninoe no kpumepuro 2 285
1 Pocrosckas obnactb 255
2 YnbsHoBCKas obnactb 235
3 Pecnybnuka TaTapcraH 230
4 Pecnybnuka balukoproctaH 222
5 XaHTbI-MaHcuiickuin aBTOHOMHBIN OKpyr-FOrpa 21

. PE3YABTATHI

@ B 11 pervoHax dyHKUMOHMPYIOT CrieLnanu3npoBaHHble MHTEPHET-PECYPCHI, C MOMOLLbBIO0
1 KOTOpbIX NOTPeBUTENM MOryT MOMYyYNTb MHGOPMALMIO O CBOMX NpaBax W 0 crnocobax nx
3awmtbl. Mo gaHHbIM PeitTnHra-2018 nogobHble MHTEPHET-pecypchbl Obinu co3gaHbl B 8
cybbektax Poccuickoin Gegepavum.
lMokasaTenbHbIM NPU3HAH WHTEPHET-NOPTaN no 3aluTte npas noTpedutenen PoctoBekon obnactu
(100 6annos u3z 115 603MOXHbIX), CpPeOM NyHWWX — cailTbl YNbAHOBCKOW obrnactn u Pecnybnuku
TarapcTaH (kaxdbit no 80 bansnos).

Mo 06bemy NPOBOANMBIX B pErMioHe MEPONPUATUIA, HANPABEHHbIX Ha MOBbILLEHNE NOTPEOUTENBCKON
rpamoTHOCTH, nuampytoT Pecnybnukn Bawkoptoctan v TatapctaH (kaxdas no 120 6annog), HEMHOIO
oTcTaet oT Hux CBepanoBckas obnactb (110 6annos).

Xyxe 06CTOST Aena ¢ noaaepKkor 0BLLeCTBEHHbIX 0BbeanHeHn noTpebutenen.

\ Tonbko B 23 pernoHax 06LiecTBeHHble 00beANHEHNS NOTPeBUTENEN BHECEHDI B NEPEYEHb
2 CO HKO'2, a cybeuaum (rpaHTbl) 13 brogxeta cybbekta Poccuiickon ®efepauny ans
peanusauun NpoekToB B cdhepe 3aluThl Npas noTpeduteneir npeaycMOTPEHbI TOMbKO B
18 pervoHax.
Moopepxky OOLEeCTBEHHbIX 00bEAMHEHMA NOTPebUTEneir MOXHO CcuMTaTb NOKAlaTENbHON B
Pecnybnuke BawkoptocTaH, JleHuHrpagckon, Opnosckon U PoctoBckon obnactsax (kaxdsild no 50
6annos).

12 CounanbHO-0pUEHTUPOBAHHbIE HEKOMMEPYECKUE OpraHN3aLUi

—— OBbEAWHEHWE NOTPEEUTEAEM POCCUWU //  https://www.potrebitel-russia.ru s CrpaHuua 19 13 36



=\

m—  PeliTUHI CyObeKTOB Poccuiickon ®epepalmn No ypoBHHO 3allMLLIEHHOCTH noTpebutenei - 2021

MTOMM MCCAEAOBAHMM MO KPUTEPUIO 3

OTKPbITOCTb MHOPMALMK O AEITEABHOCTM KOOPAMHALMOHHbBIX (COBELLLATEAbHbIX)
OPraHoOB M OBLLLECTBEHHbBIX COBETOB

Kputepuit BknoyaeT B cebs yeTbipe napameTpa, MO KOTOPbIM MccredoBanach WHdopMmaLys,
XapakTepuaytowas Hanuume, yHKLMOHUPOBAHWE W CTEMEHb OTKPLITOCTW CELyIOLMX KOOPAUHALMOHHO-
COBeLLaTenNbHbIX OpraHoB ¥ 0BLYECTBEHHBIX COBETOB:

= KoopanHaLMOHHO-CoBeLaTeNbHbIA OpraH Mo BOMpocam 3aluTbl npaB notpebuteneir npu
BbICLLIEM JOMKHOCTHOM NnuLe cybbekta Poccuitickon deaepaumm (7 nokazamened).

=  OOLeCTBEHHbIN (KOHCYNbTATUBHBIN) COBET Npu YnpasneHun GefepansHoit cryxObl no Haa3opy
B ctepe 3awutbl npae notpebutenen m bnarononyuus denoseka (PocnoTpebHagsop) B cybbekTe
Poccuiickon ®enepauum (7 nokaamenet).

= O6LLECTBEHHbI COBET MpW OpraHe WMCMOMHWUTEMNbHOM Bracth (MUHUCTEPCTBO, LenapTameHT,
KOMUTET, [p.), Ha KOTOpbIA BO3MOXEHO peLLeHWe BOMPOCOB MO 3alyuTte npaB notpebutenen B cybbekTe
Poccuinckoin ®epepauum (7 nokasamened).

= QOO6LeCTBEHHbIN COBET MpU OpraHe rOCyAAPCTBEHHOMO JKUIMLLHOMO Haa3opa B CybbekTe
Poccuinckoin ®epepauum (7 nokasamenel).

. AMAEPbI

Mecto cy6bekTa CyonbekT Kon-Bo HabpaHHbIX
B MUHWPelTMHre kputepua 3 Poccuiickon ®enepauum 6annos
MakcumarbHoe kon-8o barog no kpumepuro 3 80
1 Hogropogckas obnactb 71
2 YyBaluckast Pecnybrnvka 70
3 PocroBckas obnactb 65
4 Pecnybnuka TatapcTaH 62
5 CraBpononbckui kpait 60

. PE3YABTATHI

UncnoBble 3HaYeHUs oLeHok (6annos), nonyveHHble cybbekTom Poccuitckon deaepaumm no napameTpam
Kputepus 3 B XO€ PENTUHIOBOrO UCCNEA0BAHNS, He JAOT NOMHOrO NOHUMAHWSA CUTyaLuy 06 M3MeHeHU
WH(OPMALMOHHOM OTKPLITOCTU KOOPAMHALMOHHO-COBELLATENbHBLIX OPraHoB M 06LLECTBEHHbIX COBETOB —
noBbICMNack OHa unu noHuaunacs B 2021 rogy no cpasHeHuMto ¢ PeinTuHrom-2018 - He NOHATHO.

[Ins oueHKkn cuTyauum UCnomnb3yeTcs YCpPeaHEHHbIN KOI(MULMEHT MHAPOPMALMOHHON OTKPLITOCTMH,
KOTOPbIN paccunTbIBAETCS MO ONpeAenieHHoN (hopMyne Ha OCHOBE 3HAYeHUM nokasaTenen Kputepus 3,
MOMyYEHHbIX B XOO4E PENTWUHrOBbLIX MccreaoBaHuin. MakcumanbHoe ero 3HaveHune = 2,86. Mpu Takom
3HaYeHNUn KoadhhULMEHTa MHGOPMALIMOHHAS OTKPLITOCTb ByAET CYMTATLCA MaKCUManbHOM.
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KoopanHaLmoHHO-CoBeLLaTeNbHbIN OpraH’3 no Bonpocam 3alyuTbl NpaB noTpebutenen Npy BoiCLIEM
[OMKHOCTHOM nnue cybbekta Poccuiickon ®eaepaumn cosgan’* B 77 pervoHax (8 2018 rogy -8 71). U3
HUX: 48 CcyObekToB pasMellalT B OTKPbITOM JOCTyne cBefeHus 06 nepcoHanbHOM — COCTaBe
KOOpAMHALMOHHO-COBELLATENBHOrO OpraHa; 14 - aHOHCUPYIOT NNaHbl ero paboTsl; 20 cybbekToB NybAnKyT
NPOTOKOMbI NPOLLEALIMNX 3aCeAaHNN 1 MHPOPMUPYIOT O MPUHATLIX peLLeHnsix; B 23 cybbekTax MHGopmaLms
00 opraHe He HanaeHa.

Takum 06pa3om, GyHKUMOHMPOBaHWE KOOPAWHALMOHHO-COBELLATENBHOTO OpraHa B 57 cybbekTax
BbI3bIBAET BOMPOCHI — NMBGO OpraH CO3AaH, HO He AercTByeT, NMbo MHGOPMaLWs O ero 3acefaHusix He
nybnukyeTcs B OTKPLITOM AOCTYNE.

YcpeaHeHHbI  KO3hPUUMEHT MHAOPMALMOHHON OTKPBITOCTU KOOPAMHALMOHHO-COBELLATESbHbIX
OpraHoB Mo BONpocam 3aluuTbl npas notpedbutenen = 1,025 (npu max 2,86). Mo cpaBHeHMO ¢ PeiTuHrom-
2018 YKWMO ysenuuuncs, Ho coctaBnseT 35,8 % OT onTMManbHOro 3HayeHus.

[MHamuKa M3MEHEHUst YCPEeAHEHHOro KoapduumeHTa MHpopmMaumoHHon oTtkpbitocT (YKMO)
npuBeaeHa Ha anarpamme:

MaKcumanbHasn (onTMmanbHas)
T MHPOPMALMOHHAsA OTKPbITOCTb

2021

0,5 1 15 2 2,5 3 3,5

o

Nlyywvmm  no  MHGOPMALMOHHOM  OTKPBITOCTM  MPW3HaHbI  CBEAEHWMS O  (DYHKLMOHMPOBAHWM
KOOpAMHALMOHHO-COBELLATENBHOTO OpraHa No BOMpocaM 3alwuTbl NpaB notpebutenen B Pecnybrnuvke
Yamyptua, Yysawckon Pecnybnuke, Mpumopckom 1 CtaBpononbCKkoM kpasix, TaMboBckon obnactu n
XaHTbI-MaHcuinckom aBToHOMHOM okpyre-tOpra (kaxdbit — no 20 6annos u3 20 803MOXHbIX).

B ynpaBnenusx PocnoTtpebHaasopa B cybbektax Poccuiickon Gegepaummn MoryT (popMmMpoBaThes Kak
0bLLECTBEHHbIE, TaK KOHCYNbTaTMBHbIE COBETbl. 10 MTOram uccnenoBaHUS MHTEPHET-CAUTOB SKCMEpPTh
3auKcpoBany Hanuune ceedeHuin o coete'® Ha caiTax 48 ynpasneHuin PocnotpebHagsopa. M3 Hux
TONbKO B 31 ynpaBneHnn obHapogoBaH NEPCOHaNbHbIA COCTaB CoBeTa, NPeACTaBUTENN OBLLECTBEHHBIX
obbeauHeHnin NnoTpebuTene BKIKYEHbI B COCTaB CoBETa TOMbKO B 17 pernoHax. B cemu ynpasneHusx Obin
aHOHCMpOBaH NnaH paboTbl coBeTa, 19 — pasMecTUnn B OTKPLITOM AOCTyNe NOAPO6HY MHEOpMaLMo O
NpoLLeaLWmnX 3acefaHnsX U NPUHATBLIX HA HAX PELLEHUSIX.

13 KoopauHaLmMoHHO-cOBeLaTenbHbI opraH cy6bekta Poccuiickoit degepauum fomkeH 6biTb cO34aH B

COOTBETCTBUM C NyHKTOM 7 lopy4yeHuit MpesunpgeHTa Poccuiickon Pepepaunn, chopMUPOBAHHLIX MO UTOram
3acefaHua Mpesnanyma Foccoseta no BOMpoCy pasBUTUA HauMOHaAbHOW CUCTEMbI 3aluUTbl NpaB notpebutenei
(yTB. Mpe3sunaeHTom Poccuitickon Pepepaunn 25 mas 2017 r. N Mp-1004rC).

14 ynoTtpe6aaemblii 34ech v Aanee NO TEKCTY TEPMUH «CO3aH» O3HAYaeT, YTO IKCNEepTbl pacrnosaranu AOCTOBEPHOI
MHbOpMaLMen O CO34aHMM COOTBETCTBYHOLLIEro opraHa (Mam obuwecTBeHHOro coBeTa), MOJYYEeHHOW Ha
oduumanbHOM caliTe cybbeKTa Poccuiickoit Pepepaumm uam Ha oduLManbHOM NopTase NPaBoBOM MHPOPMALUN.

15 Kak npasuio, 3T0 cBEAEHMA TONbKO 06 OAHOM W3 COBETOB.
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Takum obpasom B 66 cyGbektax Poccuickon ®epepaunn [eATENbHOCTb  06LLECTBEHHbBIX
(KOHCYNbTaLMOHHbIX) COBETOB Npu ynpasnexusix PocnotpebHaasopa mmbo He BeaeTcs, nnbo SABNSeTcs He
nyGrMYHON, 3aKpbITON AN 0BLLECTBEHHOCT.

YcpeaHeHHbIn  KoadhuumeHT  MHGopmaumoHHon  oTkpbiTocTn  (YKMO)  06LiecTBEHHbIX
(KOHCYNbTaLMOHHBIX) COBETOB Npu ynpaBneHusix PocnotpebHaasopa coctaenseT 0,62 (npu max 2,86). Mo
cpaBHeHnio ¢ PentuHrom-2018 YKUO HesHauntensHo uamenuncs (¢ 0.55 go 0,62), Tem He meHee
OTKPbLITOCTb OBLLECTBEHHBIX (KOHCYNbTaLUMOHHBLIX) COBETOB MpW ynpaBneHusax PocnotpebHagsopa no-
NPEXHEMY OCTAETCS Ha HA3KOM YPOBHE W coCTaBnseT 21,6 % OT ONTUManNbHOMO 3HAYEHUS.

[IMHamuKa M3MEHeHUs YCpPeAHEHHOro KoaduumeHTa MHGopmMaumnoHHon oTkpbiTocT (YKMO)
npvBeaeHa Ha anarpamve:

MakcumanbHan (onTumanbHas)

/ MHOOPMALMOHHAA OTKPLITOCTb
YKMO =2.86

0 0,5 1 1,5 2 2,5 3 3,5

Hanbonee  OTKpbITbIMM  MpU3HaHbl  CBEAEHWS O  (DYHKUMOHMPOBAHUM  ODLLECTBEHHbIX
(KOHCYNbTaLMOHHbIX) COBETOB Npu ynpasneHusix PocnotpebHaasopa B Bonoroackoi v HoBropoackow
obnacrtsix (kax0biti no 20 6annos u3z 20 803mMoxHbIX), XabapoBckom kpae (19 6annos), Pecnybnuke
BawkoptocTaH (18 6annos) n Yensabuxckowm obnactu (17 6annos).

O6LLeCTBEHHbI COBET NpU OpraHe rocyAapCTBEHHOTO XMMMLLHOTO HaA30pa co3faH B 69 cybbekTtax
Poccuiickon ®efepaunn. 62 coBeTa packpbiBatoT CBELEHUS O CBOEM MepCoHarbHOM cocTase, 33 -
aHOHCHPYIOT MnaHbl paboTel, 42 coBeTa pa3meLLaoT noapobHble CBEAEHNS O NPOLUEALUMX 3aceaaHusix 1
MPUHSATBIX HA HUX PELLEHMSIX.

YcpeaHeHHbI ko3adhduumeHT nHdopmaumoHHon oTkpbiTocTh (YKMO) obLecTBeHHbIX COBETOB Npw
OpraHax rocyaapCTBEHHOrO XUnULLHOro Haasopa - 1,47 (npu max 2,86), B8 2018 - 1,106.

3HaueHe ycpeaHeHHoOro KoadduumeHTa MHGOPMALMOHHOM OTKPLITOCTU OBLLECTBEHHbLIX COBETOB
Mpu OpraHe rocyfapCTBEHHOTO XMIMLLHOIO Hag3opa cocTaBnseT 51 % 0T ero onTUManbHOMo 3HaYeHus.

[IMHamuKa M3MeHeHUst YCpPedHEHHOro KoaguumeHTa MHGopMauymoHHon oTkpeiToctn (YKNO)
npuBeseHa Ha amarpamme:

MaKcumanbHas (onTumanbHas)
/ MHPOPMaLMOHHAsA OTKPbITOCTb
YKUO =2.86

2021

2018

o
o
5
[
=
5
N

2,5 3 3,5
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CeefeHns 0 (PYHKUMOHMPOBaHMM OOLLECTBEHHbIX COBETOB MpWU OpraHax rocyfapCTBEHHOro
KUMULLHOTO Hagsopa npusHaHbl Hawbonee OTKpbITbIMA cpa3dy B 13 pervoHax - Bonrorpapckon,
Kanyxckon, Omckon, lMeH3eHckoi, PoctoBckon obnactsix, Pecnybrnuke [arectaH, Pecnybrnuke
TatapctaH, KabapauHo-Bankapckon Pecnybnuke, Pecnybnuke Komm, YyBawckon Pecnybruke,
CraBpononbckoMm U XabapoBckoMm kpasix, ropoge CaHkr-lMetepbypre (6ce no 20 6annos u3 20
803MOXHbIX).

B 49 pervoHax peLLeHne BOMPOCOB 3aLUMTbl NpaB noTpebuTenei BO3NOXEHO HA OpraHbl

49 WCMONMHWUTENbHOM BracT, M3 HUX B 38 - co3daHbl 06LYEeCTBEHHbIE COBETHI. 36 COBETOB
packpbIBaKOT CBEAEHNS O NEPCOHaNbHOM COCTaBe; 21 - aHOHCUPYHOT NnaHbl CBOEN paboThbl;
30 coBeToB pa3meLLatoT NogpobHble CBEAEHMS O NPOLLEALNX 3acefaHnsiX U NPUHATLIX Ha
HUX peLLEeHnsIX.

[lesaTenbHOCTb 0BLLECTBEHHBIX COBETOB OPraHOB WCMOSHUTENBHOWM BNACTW, HAa KOTOPbIE BO3MIOXEHO
peLLeHie BONPOCOB 3alwuTbl NpaB notpebutenei, cuntaeTcs Haunydiwen B Upkytckon, Hosocubupckon,
PocTtoBckon u CmoneHckon obnacrtsix, a Takxe B CtaBpononbckom kpae (6ce — no 20 6annos u3 20
803MOXHbIX).

YcpeaHeHHbI  KOSMULIMEHT WHGOPMALMOHHOM OTKPBITOCTU OBLLECTBEHHBIX COBETOB OpPraHoB
UCMOSTHUTENBHOW BAIACTW, Ha KOTOPbIE BO3MOXEHO PELLeHWe BOMPOCOB 3aluThbl Npas notpebutenei, He
paccuMTbIBasnCcs.

[narpamma Huxe no3BonseT CPaBHUTL CTeneHb MHADOPMALMOHHON OTKPLITOCTU KOOPANHALIMOHHO-
CoBeLLaTeNbHbIX OpraHoB Mo Bonpocam 3awutbl npae notpebutenen (KCOSMM) npu  Bbicwem
[OMKHOCTHOM nuue cybbekta, OOLECTBEHHbIX (KOHCYNbTaTUBHbIX) COBETOB MpU  YNpaBREHUsIX
PocnotpebHaasopa (PIH), n 06LecTBeHHbIX COBETOB MpY OpraHax rocyAapCTBEHHOO XUIULLHOIO Haa3opa
(DKN):
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MTOMM MCCAEAOBAHMM MO KPUTEPUIO 4

PeroHAAbHbIE U MYHULIMMAAbHbBIE MPOTPAMMBbI MO OBGECMEYEHMIO MPAB
noTpedutreaen

Mo KpuTEpMIO UccnegoBanach MHAOPMALMS O NPUHATUM W peanu3aumm B Kaxaom cyobekte Poccuickon
®efepaumn pernoHanbHo (9 nokasamenell) W MyHUUMNAnbHbIX nporpamm (4 nokasamesns) no
obecneyeHuio (3aWwuTe) npas noTpebuTenen, aHanMaMpoBanmch TEKCTbI PervoHasnbHbIX MPOrpaMm U OTHETbI
06 nx peanusayuu.
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Mecto cy6bekTa Cybbekt Kon-Bo HabpaHHbIX

B MUHUPeWTHUHre KpuTepus 4 Poccuiickon ®Gepepauun 6annos
! MakcumarbHoe kon-8o 6asiog no kpumepuro 4 ! 80
1 NenunHrpaackas obnactb 72
2 Pecny6nuka balukopToctaH 67
3 XaHTbI-MaHCHICKMI1 aBTOHOMHBIN OKpYT- 60
tOrpa

. PE3YABTATHI

B nccneposaHHoM BpemeHHOM nepuoge (2019-2021) pernoHanbHble nporpamMmbl N0 06eCneyeHuno
(3awmTe) npas notpebutenen bbinn NpuHsATLl B 77 cybbekTax Poccuitckoit Peaepaunm, OQHAKO TEKCTbI
Nporpammbl 3KkCnepTbl 0BHAPYXMNW B OTKPLITOM JOCTYNE Ha OduLManbHbIX MHTEPHET-PECYPCaX OpraHoB
UCNONHWUTENBHON BNACTU B 74 pernoHax.

Tonbko 25 cybbekToB (13 77) 06HapoaoBanm nogpobHble 0TYETHI 06 UTOrax (B TOM YMcne
25 NPOMEXYTOYHbIX) peanu3aLuy pervoHanbHbIX MNpPorpamM, pasMecTB UX B OTKPLITOM
AOCTyNe Ha oduumanbHbIX MHTEPHET-Pecypcax OpraHoB UCMOMHUTENBHOMN BliacTu, ewle 14
— OrpPaHUYNUINCh KPATKOM CrPaBKOW.
®uHaHCMpOBaHWe pervoHanbHbIX nporpamm 6bino npegycmoTpeHo B 15 cybwbektax Poccuiickon
®epepaumm (B 2018 - 5).
[Ons HarnsgHocTM cpaBHUTENbHble AaHHble PeitwHra-2018 u Pentunra-2021 o peanusayum
pernoHarnbHbIX NPorpaMM NPUBEAEHb! Ha Anarpamme:

77

25
80

5 6
28 15 A 25 A 2018

KON-BO Cyﬁ'bEKTOB, B KON-BO Cy6'beKTOB, KON-BO Cy6'beKTOB,

KOTOPbIX obecneunsimx ony6/1IMKOBaBLLMNX
peanusytoTcs duHaHCMpoBaHMEe  NOAPO6HbIe OTYETbI
nporpammbi nporpammbi 0 peanusaumm

nporpammel

B 47 cybbektax K peanu3aumm MepONpUSTUA PErMoHanbHbIX MporpaMM  MpuUBReKanuchb
obuiecTBeHHbIe 06beaUHEHNs noTpebuTenei (B ka4yeCTBe UCMONHUTENEN U COUCTIONHUTENEN).

Mopaenstowlee GOMBLUMHCTBO PErMOHanbHbIX NPOrpaMM — 3TO NEpeveHb MEepOnpUsTUiA, KOTOpble
WCMONMHWTENW NporpamMM (Kak NpaBumo 3TO — OpraHbl MCMOMHUTENBHON BnacTu cybbekta Poccuiickoi
denepauum) 06513aHbI NPOBOAUTL B paMKax CBOEN TEKYLLEN AeATENbHOCTU.

Nlyywvmu no peanusaumn pervoHanbHbIX Nporpamm npusHaHel - Pecnybnvka BawkopToctaH (40
6annos u3 40 8o3amoxHbIx), JleHuHrpagckaa obnactb (38 6annog) u XaHTbl-MaHCMACKMIA aBTOHOMHbI
okpyr-tOrpa (33 6anna).
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CBefigHNst 0 MyHMUMNAnbHbIX MporpaMmax no obecnedeHunio (3awmTe) npas noTpebutenen,
[EeACTBYIOLNX B MyHULMNamnbHbIX 06pasoBaHusix cyobekToB Poccuiickon ®eaepaumu, Bbinn nomyyeHbl
aKCnepTamn OT PETMOHOB B XOAE CreLuanbHOro NpeaBapuUTenbHOro onpoca (aHKeTUPOBaHKS). JKCnepTbl
MONTHOCTBIO MONaranmuch Ha WX AOCTOBEPHOCTb U OBBEKTUBHOCT.

B 39 cybbektax aemcTtBoBanu MyHUUMNanbHble Nporpammbl N0 06ecneyeHnto (3awuTe)

39 npas noTpedutenei, npu 3ToM B 11 13 HUX — B KaXXAOM MyHULMNanbHOM obpasoBaHnn. B
2018 rogy MyHMUMNanbHble NporpamMmbl AeNCTBOBaNK B 18 perroHax v TOmnbKo B BYX — BO
BCEX MyHULMNanbHbIX 06pa3oBaHMsIX.

15 cybbektoB Poccuitckon Pepepaum cmorin obecneuntb (PUHAHCMPOBaHWE MyHMLMNANbHbIX
nporpamm. B 2018 chuHaHcpoBaHue Takux nporpamm Gbinio NpegyCMOTPEHO TOMBKO B 6 pervoHax.

Iingepom no peanusauuy MyHULMNAMNbHLIX NporpamMm npusHaHa JleHuHrpagckas obnacts (34 6anna
u3 40 803MOXHbIX). JKCMEPTbI TaK Xe BbICOKO OLEHUIM yCuus psga pervoHos: YyBsawckon Pecnybnuku
(31 6ann), Pecnybnukn Mapun 3n (30 6asnnos), PoctoBckomn obnactu (29 6asnnos), AMypckorn obnactu u
Pecnybnuku TatapceTaH (no 28 6annos kaxobid).

NTOT MCCAEAOBAHUA MO KPUTEPUIO 5

Pecypcbl AAS KOHCYABTUPOBAHMS M MHGOOPMMPOBAHMS FIPAXKACH MO BOMPOCAM
COBAAEHMA MPAB NOTPEBUTEAEN B MYHULMMAAbHBIX OOPA30BAHMSIX

MapameTpbl KpuUTepus MO3BONAIOT OLEHUTb [esTenbHOCTb CcybbektToB Poccuickon ®Pepepauun no
CregyoLmMM HanpaBneHnsaMm:

= WH(opmMUpOBaHMe 1 KOHCYNbTUPOBaHWe nOTpebuTenei cneuuanuctamm OpraHoB MECTHOrO
camoynpaBnexns (9 nokasamenel).

= becnnaTHas KOHCYNbTaTUBHAsA W OpUAMYECKast MOMOLLb HACENEHMIO B 0BLLECTBEHHBIX NMPUEMHbIX
no 3awyute npas notpedutenen (4 nokasamerns).

= [lpnem obpaLleHnii U KOHCYNbTUPOBaHME NOTPebUTENEn no BOMpPOcaM 3aluTbl WX MpaB B
MHOrOyHKLMOHanNbHbIX LeHTpax (MOLL) npegoctaBneHns rocygapCTBEHHbIX M MyHULMNANbHbIX yenyr (3
nokasamerisl).
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Mecto cy6bekTa Cybbekt Kon-Bo HabpaHHbIX

B MUHUPeWTHUHTe KpuTepus 5 Poccuiickon ®Gepepauun 6annos
MakcumarbHoe Kon-8o 6asiog no Kpumepuro 5 145
1 YnbsHoBCckas obnactb 127
2 Benropoackas obnactb 115
3 JleHnHrpagckas obnactb 115
4 Pecnybnuka balukopToctaH 114
5 Tam6osckas obrnactb 106

. PE3YABTATHI

84 cybbekta coobLMnM, YTO OpraHbl MYHWLMNANbHOM BACTU Ha WX TEPPUTOPUM BKIKOYEHbI B
peLLeHe BONPOCOB 3aLyuTe npas notpebutenen.

B 60nblWMHCTBE PETMOHOB, 3TU (PYHKUMM BO3MOXEHbI MO0 Ha KOMMMEKCHble OTAeNbl (OTAEenbl
noTpebuTenbCKOro pblHKa W yCryr, OTAENbl TOProBu U T.0.), Mb0 Ha ChneunanucToB, 3aHUMALOLLMXCS
WHbIMK BONpoCamu. B psiae peroHoB co3faHbl CTPYKTYpHbIE NOApa3aeneHns (oT4ernbl) no sawure npas
notpebutenei unn ob6s3aHHOCTM BO3MOXEHbI HA CreunanucToB No 3awure npae notpebutenein. Kak
npaBuno, B KaxgoMm CyObekTe MOryT MCMonb30BaTbCA BCE WAW HECKOMbKO MEPEeYUCIIEHHbIX Bbille
BapuaHToB. [ogpobHOCTM Ha anarpaMmme:

cneumnanuctsl, sanumaiowmecs uisimun sonpocavv (NG 2
vomnnexcreie ovaeni | =7
cneumanuctsl no sawwmte npas notpe6utencii [ NG 20
otaensi no zawure npas notpebutenci [ ENEGTNGEEEGE 24

0 10 20 30 40 50 60

Kon-Bo cyb6bekToB PP

B Peitunre-2018 otgensb! no 3awute npae notpebuteneit yHKLMOHNPOBANM TOMbKO B 7 PErMOHaX,
a B 37 - oyHKUMM MO PELLEHMIO BOMPOCOB 3alMTbl NpaB noTpebuteneit Bo3naranucb Ha CneumanucTos,
3aHUMAIOLLMXCS MHBIMK BOMPOCaMM.

81 cybbekT 3asBun 0 TOM, 4YTO noTpebutenn MoryT GecnnaTHO MOMy4nTb HEeOobXoauMblE UM
pa3bsCHEHWs B OpraHax MyHULMNanbHOM BAcTW Ha SIMYHOM Npueme unu no TenedoHy, a B 38 cybbekTax
9TO MOXHO chenatb C WCMONb30BaHWEM WHTEPHET-KOMMYHUKaUMA. CBeAeHUs O Hanuuuu Takow
BO3MOXXHOCTM pa3MeLLeHbl Ha caiTax BCEX MyHWLMNanbHbIx 06pasoBaHunii Tonbko B 13 cybbekTax, eLle B
40 - 06 3TOM COO0BLLAET TONBKO YacTb MyHMLMNANbHbLIX 0Bpa3oBaHNI.

Ha odmumanbHbIX caitTax opraHOB MECTHOTO CamOynpaBneHns BCEX MyHULMManbHbIX 0Bpa3oBaHuil
B 40 cybbektax Poccuitckon ®Pepepaum pasmewiaoTcs WHGOPMaLMOHHO-CPaBOYHble MaTepumansbi,
HanpaBneHHbIE Ha NPaBOBOE MPOCBELLEHNE XUTENeN B cepe 3aliuTbl Npas notpebutenen, ewe B 17 —
TaKas MH(hopMaLms pasMeLLaeTcs Ha canTax YacTi MyHULMNanbHbIX 06pa3oBaHuiA.
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Nupepamn no napameTpy «MH(OpMMpOBaHWE 1 KOHCYNbTUPOBaHWE NOTpebuUTenen cneumanctamm
OpraHoB MECTHOTO camoynpaBneHus» npusHaHbl: CapaTtoBckasa obnactb (73 6anna u3 75 803MOXHbIX),
TamboBckas obnactb (71 6ann), Benropoackas obnactb (70 6annos).

O (DYHKUMOHMPOBAHUM Ha WX TEPPUTOPUM OBLLECTBEHHBLIX MPUEMHBIX MO 3aluTe npas
1Q~ notpebutenei 3assunn'® 19 cybbektos Poccuickon degepauui, NPUYEM B LLECTU U3 HUX
NPUEMHbIE [OENCTBYIOT B KaXAOM MyHWUMnanbHoM obpasoBaHun — B Pecnybrnuke
BawkopTtocTaHn, JleHuHrpagckon, YnbaHoBckon 1 Benropoackow obnactsx, 8 Mockse v
CaHkr-leTepOypre.
B PeintuHre-2018 o6LiecTBeHHble MpuUeMHble NO 3awuTe npaB notpebutenen pabotanm B 11
pervoHax: BO BCEX MyHULUMNanbHbIX 06pa3oBaHusX B 2 cybbekTax, ewe B 9 — B YaCTU MyHMLMNANbHbIX
obpasoBaHuit.

B MHOroyHKUMOHANbHbBIX LieHTpax NpeaoCcTaBneHns rocydapCTBEHHbIX N MyHULMNAbHbIX
49 yenyr (ML) 49 cy6bektoB Poccuiickon ®epepaumn opraHu3oBaH npuem obpalleHui
notpebutesnen no BONpocam 3aLynThbl X NpaB, U3 HUX B 31 pernoHe NpueM ocyLLEeCTBsSeTCs
B kaxzgom MOLI.
Mo paHHbIM PeiTuHra-2018 obpalieHus notpebutenen npuHumanu B MOL| Tonbko B Aecsaty
cybbekTax.
KoHcynbTuposaHue notpebutenei Ha 6ase MOLL cmornm oprannsoBath B 49 pervoHax, npuyem B
NONOBMHE U3 HUX KOHCYNbTUPOBaHWE NPOBOANTCS Ha 6ase Kaxaoro 13 CyLLEeCTBYHOLLMX LIEHTPOB.
Mo paHHbIM PeitnHra-2018 notpebutenn Tonbko 19 pervoHoB MOMMM nonyyartb KOHCYMNbTauun B
MoL.

B 25 cybbektax MOL| ycneluHo nenonbayoTes Ans NpoBeaeHNs MEPONPUATUNA MO MHPOPMUPOBAHMIO
1 KOHCYNbTMPOBAHMIO LUMPOKOrO Kpyra notpebuteneit (CeMmHapbl, nekumm v 1.0.).

OnbIT ncnonb3oBanns MOL, ans npuema obpalleHuin, MHPOPMUPOBAHMS W KOHCYNbTUPOBAHMS
notpebutenen npusHaH Haunyywum B Pecnybnuke Tatapctad 1 Cmonenckon obnactu (no 40 6annos u3
40 803MOXHbIX). YyTb oTCTalT OT NugepoB Pecnybrnuka bawkoptocta, Pecnybrnvka Mapuin 3n,
TamboBckas 1 YnbsiHoBckas obnact 1 MockBa (kax0bil - no 35 6asnos).

NTOT MCCAEAOBAHMA MO KPUTEPUIO 6

MHQOOPMUPOBAHME NOTREBUTEAENM O KAYECTBE MPOAYKLMMK (YCAYT), O
MPOM3BOAMTEAIX TOBAPOB (YCAVYT)

MapameTpbl KPUTEPHS NO3BONSIOT OLEHUTL Pe3yrbTaThl AeATENbHOCTM CyGbekToB Poccuiickon Geaepaumm
Mo creayoLMM HanpaBneHsM:

16 CeeHMA NONYYEHbI NPU NPOBEAEHUM NPeaBapUTENbHOTO OBLLECTBEHHOTO onpoca (B popMe aHKeTMpoBaHMA). Mcnonbsysa
[aHHble, NpeaocTaBieHHble cybbekTamu PO, skcnepTbl NONHOCTLIO MOMAranCh Ha UX A4OCTOBEPHOCTb M 06 bEKTUBHOCTD.
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= Cuctema BbISIBNEHNS 1 WHPOPMUPOBAHMS rpaxaaH 0 A0BPOCOBECTHbIX (HeLOBPOCOBECTHbIX)
TOBapornpoussoauTensx (6 nokasarenen).

= Jlyywwe pervoHanbHble TOBapbl, YCNyrk, NPeAnpUHAMATenn W WHMOPMUPOBAHUE O HUX
notpebutenei (6 nokasarenewn).

. ANAEPbI

MecTo cy6bekTa Cy6bekt Kon-Bo HaGpaHHbIX
B MUHUPeWTHUHTe KpuTepus 6 Poccuiickon ®Gepepauun 6annos
MakcumarsHoe kon-60 6annoe no kpumeputo 6 105
1 Pecnybnuka baLkopTocTaH 100
2 Kanyxckas obnactb 81
3 Poctosckas obnactb 81
4 Pecnybnuka TaTapcraH 80

. PE3YABTATHI

B 36 pervoHax (hyHKLUMOHMPYIOT pervoHanbHble CUCTeMbl JOOPOBOSMBHON MAapKUPOBKA W (M5K)
[06POBONBHON CepTUdMKALMM NMULLEBBIX MPOAYKTOB, BbIMYCKAEMbIX HAa TEPPUTOPUM CyOBEKTA, HO TOMBKO 22
W3 HUX cAenano JOCTynHoW Ans notpebuteneit MHOPMaLMIO peecTpa, B KOTOPOM CoBpaHbl ToBapbl UK
TOBApONPOU3BOANTENM, KOTOPbIE BNpaBe UCMoNb30BaTh CreLnanbHyo MapKUPOBKY.

MoTpebutenn MoryT y3HaTb 0 HeA0OPOCOBECTHBIX MPOU3BOANUTENSAX U3 COOTBETCTBYIOLMX PEECTPOB
TONbKO B 9 cybbEKTaX.

BpeHabl pernoHanbHbIX TOBApOB 3aperncTpupoBaHbl B 53 cybbektax Poccuitckoin depepauum (no
OaHHbIM PentuHra-2018 - B 41).

Mo uToram perTuHroBor oueHku Pecnybnuka bawkopTocTaH nNpusHaHa nyywei No BHEAPEHUIO
CUCTEMbl BbLISIBNIEHNS W WH(OPMMPOBaAHWS rpaxaaH O [0OPOCOBECTHbIX  (HELOOPOCOBECTHLIX)
TOBaponponsBoanTensix (65 6annos us 65 603moxHsIx). Mo 55 Gannos nonyunnu Pecnybnuka TaTapcTaH,
MockoBckas, PoctoBckast v fpocnaBckas obnactu.

68 cybbekToB Poccuiickon deaepauym NpoBOAAT KOHKYPChI NYULLMX pernoHanbHbix ToBapos (B 2018
- 65).

BmecTe ¢ Tem Tonbko B 48 cybbekTax Takue KOHKYpPChbl UMEKT COBCTBEHHbIA NOroTUN (N0 AaHHBLIM
PeittuHra-2018 — 33). MHhopmaumio 0 naypeatax CUCTEMHO pasMeLLaloT Ha OBLLeAOCTYMHbIX UHTEPHET-
pecypcax TOnbko 12 pernoHoB, B 39 pervoHax OrpaHnuMBaKOTCA, Kak NpaBuno, OTAENbHbIMU
MasioMHMOPMATUBHBLIMU U TPYAHOLOCTYMHLIMM NS noucka nybnnkauusmu o hakte NPOBEAEHMS KOHKYpCa,
3a4acTyto He yNoMuHas naypearos.

B 34 pervoHax npoBoasATCS KOHKYPCbl NPOGheCCUOHarNbHOrO MacTepcTBa, cBeeHNs 06 1x naypearax
pasMeLLeHbl B OTKPbITOM MHTEPHET-AOCTYNE TOMbKO B 24 CybbekTax.

—— OBbEAWHEHWE NOTPEEUTEAEM POCCUWU //  https://www.potrebitel-russia.ru s CrpaHua 28 13 36



m—  PeliTUHI CyObeKTOB Poccuiickon ®epepalmn No ypoBHHO 3allMLLIEHHOCTH noTpebutenei - 2021

=\

M0 COBOKYMHOCTW PEUTUHIOBbLIX OLEHOK, NOPSAOK MHopMUpoBaHus notpebutenein Kanyxckou
0brnacTti o Nyywux pervoHanbHbIX ToBapax (ycnyrax, npeanpuHUMaTensx) no3Bonun permoHy Habpatb 38
6annos (13 40 BoamoxHbIx). Mo 35 6annos y Pecnybnuku bawkoptactad, MaragaHckown obnacTu, ropoga
MockBbl 1 XaHTbI-MaHCUICKOro aBTOHOMHOTO OKpyra.

NTOT MCCAEAOBAHUA 11O KPUTEPUKO 7

m COBEPLLUEHCTBOBAHNE MEXAHM3IMOB 3ALLLUTLI NPAB MOTPEBUTEAEN

N3yyeHne mHopMaLmmn no KpUTEPMIO MO3BOMSIET MOMNYYNUTH MCYEPMbIBAKOLLME CBEAEHWS MO CREAYHLMM
3Ha4MMbIM hakTam (COBbLITUAM, MEPONPUATUSM):

= BBefeHWe UHCTUTYTa (JOMKHOCTH) YNOMIHOMOYEHHOO MO NpaBam notpebutenen B cybbekte PO
(2 nokasartens).

= CospaHue (pa3sutue) nHctuTyTa'” focyaebHOro yperynupoBaHus cnopoB B cchepe 3aluTbl npaB
notpebutenei (2 nokasatens).

= [lpoBeaeHne PopymOB'® y4yaCTHUKOB PETMOHANbHOM CUCTEMbI 3alMTbl NpaB notpebutenen (3
nokasarens).

. AMAEPbI

JomkHOCTb YNONHOMOYEHHOTO MO npasam notpebuteneit B 2021 rogy BBeAeHa B 04HOM CybbekTe
Poccuinckoit epepaumm — B Pecnybnvke BawkopTocTaH.

CeepneHna 0 cospaHum B cybbekTax MHCTUTYTa 4ocyaebHOro yperynupoBaHusi CriopoB B cdepe
3almMThI NpaB NoTpebuTeneit OTCYTCTBYHOT.

®opyM Y4aCTHWUKOB PETMOHANbHOM CUCTEMbI 3alUMTbI NpaB noTpebutenei npowen B PocToBCKoOM
obnactn n Pecnybnuke Apbiresi, B ocTanbHblX CyObekTax K3-3a MaHAeMWn KOpOHaBupyca ¢opyM He
npoBoauncs.

17 B TOM YMC/e MHCTUTYTOB MeamnaLmm

18 B cOOTBETCTBMM C peKoMeHaaumamu Becepoccuiickoro Popyma y4acTHUKOB HaLMOHAbHOM CUCTEMBI 3aLLMTbI PaB
notpebuteneit, nposeaeHHoro 16 Hoabpa 2020 roaa B cootBeTcTBUM € MnaHom meponpuaTtnin Coseta Pepepaumm
depepanbHoro cobpaHua Poccuiickon Pepepaumn. [JoKymeHTa AocTyneH no ccbiake http://www.potrebitel-
russia.ru/?id=1671
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OBOBLLEHHbBIE BEIBOADI

PentuHr-2021 nokasan, 4to 60 % poOCCUICKUX PErMOHOB CMOMIM JOBUTLCS BBICOKOTO UM CPeaHero
YPOBHS 3aLLuLLeHHocTH noTpebutenei. K3 Hux 18 pernoHos (unu 21%) — B rpynmne ¢ BbICOKUM YPOBHEM
3awmweHHoct, 33 (1 39%) — B rpynne co cpeaHum ypoBHeM. 34 cybbekTta (T.e. 40%) UMEIT HU3KuI
YPOBEHb 3aLUMLLEHHOCTI NOTpebUTENen.

Ha nepBbIn B3rnsg, pesynbTaT HEnnoXom, HO ecnu NpoaHanM3nupoBaTb PENTUHMA 3@ HECKOSbKO
NOCNeaHNX NeT, TO NPOCNEXMBAIOTCS HETaTUBHbIE TEHAEHLMM.

=N

40
KonmyectBo pPEer1oHOB C HU3KAM YPOBHEM

3aLLMLLEHHOCTH notpebutenein NOCTOSIHHO e
yBENNYMBAETCA. 0 e
Ecnu B PeittuHre 2014 roga Takux permoHoB 0 H H
Obino 16, To B PeittuHre-2021 yxe 34. '
0
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YUACNEHHOCTb PErMOHOB B Tpynne €O CpeaHnM
YPOBHEM 3aLLMLLEHHOCTM NoTpebuTenei.

B 2014 rogy B cuHiol0 rpynny Bxoauno 58
cybbekToB, B 2021 - TONbKO 33.

Kon-Bo cy6bekTos PO

HekoTopbI ONTUMW3M BHYLIAET POCT Yucna
CyObEKTOB B 3€MIEHON rpynne - rpynne ¢ BbICOKAM
YPOBHEM  3aLLMLLEHHOCTW, HO 3TO  KOMMYECTBO
HE3HAUNTENBHO.

B 2014 rogy B rpynne 6bino 9 cybbekTos,
ceitvac — 18.

20

15

10

Kosn-Bo cy6bekTos PO

0

2014 2016 2018 2021

,D,J'IS'-I HarnAaHOCTN 3T AaHHbIE CBEEHbI B 06LI.I'yIO anarpammy:

58
0 - 54

1

50
3 34

40 i

38

30 16 18 16 18
20 9 _ l i a— —
= N | |]

penTuHr-2014 penTuHr-2016 penTuHr-2018 penTuHr-2021

Cy6beKTbl PO

o o

—— OBbEAWHEHWE NOTPEEUTEAEM POCCUWU //  https://www.potrebitel-russia.ru s Crpatuua 30 13 36



\

I m—  PeliTUHI CyObeKTOB Poccuiickon ®epepalmn No ypoBHHO 3allMLLIEHHOCTH noTpebutenei - 2021

TakuM 0Opa3om, Mo UToram MHOTONETHWUX MCCMEeA0BaHMIA MOXHO CAENaTh 3aKMioUYeHe 0 TOM, YTO
06LLMi1 YpOBEHD 3aLLMLLEHHOCTI NOTPEBUTENEN B HaLLel CTpaHe NOCTENEHHO CHUKAETCS.

PesynbTathl PeituHra-2021 no3sonstoT yTeepkaarb, YTo:

1 Cuctema npaBoBOro MHGOPMUPOBAHMA M KOHCYNLTUPOBAHUA rPaxdaH, Kak MexaHu3ma
thopmupoBaHUs y HaceneHus YCTOMYMBBLIX HaBbLIKOB TPaMOTHOTO NOBEAEHWUA Ha
noTpebuTenbCKoM pbiHke B cybbektax Poccuickon @Pepepauumn, yHKUMOHMPYET Ha
HU3KOM YpOBHe.

O6bem mMaTepuarnoB Ans MHPOPMUPOBAHWSA 1 KOHCYNbTUPOBaHMS noTpebuteneit, hopmMbl 1 MeTOAbI
X pas3MeLLeHns Ha odmuManbHbIX caiTax OpraHoB BRacTy, B LIEMOM He cnocobCTBYIOT hOPMUMPOBAHMIO
HaceneHms yCTONYMBbIX HABbLIKOB PAMOTHOIO NOBEEHNS HA NOTPEOUTENBCKOM PbIHKE.

ObbeM cBefeHM, pasMelleHHbIX Ha calTax ynpasneHun PocnotpebHagsopa B cybbektax
Poccuiickon ®egepauumn, B cpegHem cocTaBnsieT 37% OT ONTUMAnbHOrO - MO3BONSIOLLEr0 MOMyYnTb
YCMOBHO-HEOOX0ANMBIN 1 AOCTATOYHbIN 0ObEM CBEAEHWN AN MHGOPMUPOBAHWS 1 KOHCYNbTUPOBAHMS,

O6bem cBeaeHuI, pa3MeLLeHHbIX Ha CTPaHULLAX KOHCYIbTaLMOHHbIX LLEHTPOB Ans noTpebutenei Ha
cantax ®BY3 «LleHTp rurreHbl 1 anugemuornorumy B cybbektax Poccuickon Gegepauuu, B CpeaHEM He
npesbiWwaeT 32% OT ONTUMAnbHOrO.

HemHoro nyywimne pesynbTaTbl 3aUMKCUPOBaHbI HA CaiiTax OpraHoB roCyAapCTBEHHOIO XUIULLHOIO
Hag3opa. B cpegHem 06bem onybrmkoBaHHO MHAGOpMaLun coctaBnseT 52 % 0T ONTUMArbHOrO.

Ot npobneMbl MbITAKTCA MCMPaBUTb BIACTW psifa PErMOHOB, B KOTOPbIX (YHKLMOHMPYHOT
creumann3npoBaHHble MHTEPHET-PECYPChI MO 3alyuTe npas notpebutenen. Mo gaHHbIM PerTuHra-2021 nx
11, B npeabiaywem 6bino 8.

2 B GonblUMHCTBE PErMoHOB B CUCTEMEe 3aWUTbi NpaB noTpebuTenei, kak npaBuno,
OTCYTCTBYKOT [eWCTBEHHbIe MeXaHW3Mbl B3aUMOAEHCTBUS BCEX €€ YYaCTHMKOB,
MH(OPMALMOHHAA OTKPLITOCTb AEATENbLHOCTM (MYOGNMYHOCTL) OOLIECTBEHHLIX COBETOB
Ype3BblYaliHO HM3KasA, YTO HEeraTUBHO OTpPaXaeTcs Ha oOleM ypOBHE 3alUMULIEHHOCTH
notpebutenen B Poccunckon Peaepauum.

B 57 cybbektax Poccuickon Genepaumnmn KoopaMHaLMOHHO-COBELLATENbHbIN OpraH No 06ecneyeHuno
npae notpebutenen npu BbICLEM AOMKHOCTHOM nuue cybbekta nnbo He cosgaH (8 cybbekTos), Nnbo
[EATENbHOCTL 3TOr0 OpraHa He siensietcs nybnnyHom (B 49 cybbekTax) — MHOpMaLWs O ero 3aceaHnsx u
NPUHATBIX PELLEHUSIX B OTKPBITOM AOCTYNe OTCYTCTBYET.

B 66 cybbekrax Poccuitckon Pepepauun LesTENbHOCTb OOLECTBEHHbIX (KOHCYNMbTaLMOHHbIX)
COBETOB Npy ynpasneHusx PocnoTpebHagaopa nubo He BeaeTcs, nnbo sBnsetcs He ny6nnyYHON - 3aKpbITOM
Ons OBLWECTBEHHOCTU.  YCpedHeHHbIN  Ko3apduumeHT  uHopMaumoHHon  oTkpbitocTn  (YKWO)
00LLeCTBEHHbIX (KOHCYMbTaLMOHHbIX) COBETOB NMpy ynpasneHusx PocnotpebHagsopa coctasnseT 0,62 (npu
max 2,86).

OBLLUECTBEHHDBI COBET NPU OpraHe rocyaapCTBEHHOIO XMMMLWHOTO Haa3opa co3daH B 69 cybbekTax
Poccuiickon ®epepaunn, M3 HAX TONbko 42 cCoBETa pasMeLLaloT noapobHble CBeAEeHWS O MPOLLEALLNX
3acefaHnaX 1 NPUHATBIX HA HUX PeLLeHUsIX. YCpeaHEeHHbIN KO3MMULMEHT MHOPMALMOHHON OTKPLITOCTY
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(YKMO) obLecTBeHHbIX COBETOB MPW OpraHax roCyAapCTBEHHOMO XMMMLLHOTO Hagaopa - 1,47 (npu max
2,86).

PervnoHarbHble NporpaMMbl, HanpaseHHble Ha CO3AaHne YCOBMI ANs peanusauun notpeburensmu
CBOWX NpaB, N0 CBOEW CyTU 4acTO HOCAT POPMarbHbIN XapakTep U He COCOBCTBYIOT KOHCONMANPOBAHHOMY
PELLEeHMI0 BONPOCOB  3alLuTbl NpaB notpebuteneit Ha BCeX YPOBHSX BACTU C MPUBMIEYEHUEM CTPYKTYP
rpaxgaHckoro obuiectsa.

Mogasnstowee 6OMbWKMHCTBO pervoHanbHbIX NPOrpaMM, a MpUHATBI OHW B 77 cybbekTax, — 3To
nepeyeHb MeponpUATUIA, KOTOPbIE UCTIONHUTENM NPOrpaMM (Kak MpaBusio 3TO — OpraHbl UCMOSHUTENBHON
Bnactu cybbekta Poccuiickon ®epepalynm) 0bs3aHbl NPOBOANTL B paMKax CBOE TEKYLLEN LeATENbHOCTU.

OTyeTbl 0 peanusauuv nporpamMmm ony6nmkoBaHbl TONbKO B 25 cybbekTax Poccuiickon Gepepaumn.

Mporpammbl B NoAaBnsiowemM BONbWKNHCTBE CYOBLEKTOB HE MMEKT UHAHCMPOBaHMS. Tonbko 15
cybbekToB cMornn 06ecneumnTb 1x (oMHaHCMPOBaHKE.

MpakTu4yeckn OTCYTCTBYET cuCTeMa MNOAAEPKKM OOLECTBEHHbIX O00beANHEHUN
noTpedutenen.

Tonbko B 23 cybbektax Poccuitckon ®epepaunn obliecTBeHHble 00beanHeHUs notpebutenen,
OKasblBaroLLmMe HaceneHno HecnnaTHy0 KOHCYNbTATUBHYHO U HOPUOUYECKYHO MOMOLLb XUTENAM, BHECEHDI B
nepeyeHb CoLmansHO OPUEHTUPOBAHHBIX HekoMmepyeckix oprausauuini (CO HKO). Cybenaum (rpaHTbl) n3
BromxeTta cybbekTa Ha Takoro poaa AesTeNbHOCTb NpeayCMOTPEHbI TONbKO B 18 pernoHax.

Ho BMecTe ¢ TeM, Ha hoHe 3TUX OBLLMX HeraTUBHbIX TEHAEHLUWIA, N0 UToram pentuHra-2021 MoXHo caenatb
BaxHbIn BbIBOM:

B Poccuickon ®epepauun B psige CyObeKToB cUCTeMa 3awWuTbl npaB noTpedutenen
CTabuNbHO  (PYHKUMOHMpPYET Ha BbICOKOM YpPOBHe, KOTOpbI obecneuuBaet
rocyfapCTBeHHble rapaHTMK NOTPEOMTENLCKUX NpaB rpaxaaH, YTo AOCTUraeTcs 3a cyet
LieneHanpaBneHHbIX U NocneAoBaTeNbHbIX AENCTBUA OPraHOB UCMONHUTENILHON BNAaCTM.

Takue nyywmue NPaKTUKU CO3AAHMSA PervoHaNbHbIX CUCTEM 3alMThI NPaB NoTpebuTenen
LenecoobpasHo UCNoNb30BaThb B APYIMX PeroHax Hallei CTpaHbl.
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MHPOPMUMPOBAHME OB UTOTAX PEUTUHTA

WHdopmaums o PentuHre-2021, 0CHOBHbIX €r0 NokasaTensx 1 BblBogax, Oyaet HanpasneHa rnasam
cybwbekToB Poccuiickon ®eaepaumm, uneHam Coseta deaepaunu, genytatam FocygapctBeHHon ymbl, B
obuiecteHHble 06beanHeHus notpebuteneit, 8 CMA.

ObbeanHeHne noTpebutenen Poccum oxuaaet, Yto pe3ynbTathl PeiTuHra ctaHyT CTUMYNOM Ans
cybbekToB Poccuickon deaepaumm K akTMBM3aLmMK AeSTENbHOCTY B cpepe 3aluThl NpaB noTpedutenen,
MOMOTYT PacKPbITb HeZopaboTKK W ynyLLEeHUs. PENTUHI NO3BOMNMT OpraHam Bractu cybbekToB Poccuiickoin
denepauumn 06paTUTL BHUMAHWE Ha NyYLLne NPaKTUKW BbICTpanBaHUs 1 (YHKLMOHUPOBAHUS pervoHanbHoM
CUCTEMbI 3aLLMThI NPaB NOTpebUTENEN, CyLLecTByLoLME B psge cybbekToB Poccuickon Gegepaumm.

PenTuHr gacT BO3MOXHOCTb BCEM y4aCTHUKAaM HaLMOHaNbHOM CUCTEMbI 3aLuThI NpaB NoTpebutenen
— noTpebutensm, obLecTBeHHbIM 00beanHeHUM noTpebutenei, opraHam WUCMOMHUTENBHON BNacTu W
OpraHoOB MECTHOTO CaMoynpaBneHus Mony4nTb OOBEKTUBHYIO M BCECTOPOHHIOW OBLLECTBEHHYIO OLIEHKY
[eATeNbHOCTY BracTen B cdepe 3alwuTbl NpaB notpebuteneir, a Metoguka PenTtuHra - (haktnyeckue
pekoMeHaLMm No NOBbLILEHMIO ee 3PGEKTUBHOCTH.

—— OBbEAWHEHWE NOTPEEUTEAEM POCCUWU //  https://www.potrebitel-russia.ru s CrpaHuua 33 13 36



m—  PeliTUHI CyObeKTOB Poccuiickon ®epepalmn No ypoBHHO 3allMLLIEHHOCTH noTpebutenei - 2021

=

[MPUAOXKEHME 1

AMHAMMKA U3MEHEHMA PEUTUHIO CYDOBEKTOB POCCUMCKOM
Peaepaumm NO CpaBHEHMIO C PenTnHrom-2018

Cy6bekt PO Al zsogﬁwmure Al ;Oqgwmure W3meHeHue peiTUHra
Pecny6nuka balkopToctaH 1 2 noaTBEPKOEH
. PocToBckas 06nacTb 2 3 NoATBEPXKAEH
s Pecnybnuka TatapcTaH 3 1 NoATBEPXKAEH
=) YnbaHosckas obnacts 4 47 MOBbILEH
F XaHTbl-MaHCUACKIN aBTOHOMHbIi OKpYT- NOATBEPXAEH
i  10rpa 5 i
§ Benropopckas obnactb 6 5 NoATBEPXAEH
= CworeHckas obnacte 7 61 MNOBbILLEH
s JleHnHrpagckas obnactb 8 6 NoATBEPXKAEH
£ CapatoBckas obnactb 9 7 NoATBEPXKAEH
i YysaLuckas Pecnybnvka 10 9 noaTBEPKAEH
8_ rop. CaHkT-Metepbypr 11 4 NoATBEPXKAEH
= | Ceepanosckas obnactb 12 23 NOBbILEH
1 KpacHospckwii kpaii 13 28 MOBBILLEH
3 Bonrorpazckas obnacts 14 17 MOBbILEH
% . Kanywckas obnactb 15 10 NOATBEPXEH
I Bororopckas 0bractb 16 15 noaTBEPXKOEH
. Hosropopckas obnactb 17 60 MNOBBILWEH
| HoBocuGupckasi obnacrb 18 72 NOBBILIEH
- Pecnybruka Caxa (Akytisi) 19 71 MNOBbILLEH
- Owmckas obnacTb 20 66 NOBbILLEH
TamboBckast 06nacTb 21 49 NoATBEPXAEH
TiomeHckas obnacTb 22 13 NOHWXKEH
MockoBckas 06nacTb 23 53 noaTBEPKAEH
CTaBpononbCKuil kpar 24 18 noaTBEPKAEH
. OpeHbyprekast o6nacTb 25 16 NOHUXEH
- AnTarickuit kpart 26 25 MoATBEPKAEH
_Kuposckast obnacTs 27 36 MOATBEPKAEH
' Xabaposckvit kpait 28 82 MOBbILEH
98 Kpacxonapckwit kpaii 29 48 NoATBEPXKAEH
§ MypmaHckas obnacTb 30 51 noATBEPXAEH
(T rop. Mockea 31 54 noaTBEPKAEH
§ Amypckasi 0bnacTtb 32 35 noaTBEPKAEH
E) VpkyTckas obnactb 33 8 NOHMKEH
8 Prsanckas obnacts 34 24 NOATBEPXKAEH
8 YensibuHckasi o6nacte 35 29 MoATBEPXAEH
"8 MaranaHckas o6nactb 36 83 MOBBILWEH
=3 Hwxeropoackas obnacts 37 64 MOBbILEH
= Pecnybnuka Kapenus 38 14 NOHNXEH
’§ Pecny6nuka Mapuit 3n 39 20 noATBEPXAEH
EI: . BopoHexckas obnacTb 40 44 noaTBEPKAEH
8_ Tomckas obnactb 41 50 noATBEPXAEH
(28 Opriosckas obnacts 42 68 MOBbILEH
- Amano-HeHeLkuii aBTOHOMHBIIA OKpYT 43 41 NoATBEPXKAEH
_unevkas obnack 44 59 MOBBILWEH
_fpocnasckas obracTk 45 63 MOBBILWEH
_CaxanmHckas o6nacte 46 67 MOBBILWEH
Pecnybnuka JarecTaH 47 39 NOATBEPKAEH
Kypckas obnactb 48 62 MOBbILIEH
KanuHuHrpaackas obnactb 49 46 noaTBEPXAEH
VBaHoBCKast obnacTb 50 19 NOHMXeH
. TeHaeHckas obnacTb 51 52 noaTBEPXKOEH
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Hu3Ku1ii ypoBeHb 3aLULLEHHOCTH

. UeyeHckas Pecnybnuka 52 65 noaTBEPKAEH
. Pecny6nvika YomypTus 53 32 MOHMKEH
| Kamyatckui kpait 54 38 MOHMKEH
. Bnagumupckas obnacTb 55 27 NOHWXeEH
| Tynbckasi 06nactb 56 33 MOHMKEH
| TpvMopcKmi Kpaii 57 31 MOHMXeH
. Teepckas obnacTb 58 69 noATBEPXKAEH
. Tepmckuit kpait 59 34 MOHMKEH
. Camapckas obnactb 60 26 MOHMXEH
. Pecny6nuka Agpirest (Agbires) 61 78 NoATBEPXAEH
| Pecnybnvka Komn 62 37 MOHMKEH
| Pecnybruka Kpbim 63 45 MOHMKEH
| BpsaHckas obnacTb 64 56 NoATBEPXKAEH
. Pecnybnuka Xakacus 65 43 MOHMKEH
| ApxaHrenbckasi 0bractb 66 21 MOHMXeH
| rop. Cesacronorb 67 55 NOATBEPXKAEH
| 3abalikanbCkuit kpai 68 58 NOATBEPXKAEH
. KypraHckas obractb 69 57 noATBEPXKAEH
. Pecny6nvka Mopgosius 70 12 MOHWXEH
| AcTpaxaHckas obracTb 7 70 noaTBEPKAEH
. KocTpoMckas obnactb 72 76 noaTBEPKAEH
. Kemeposckas obnactb - Kysbacc 73 40 NOHWXEH
. Pecnybnuka CesepHas OceTus-AnaHust 74 77 NoATBEPXKAEH
. Pecnybnvka Anai 75 30 MOHMKEH
. EBpelickasi aBTOHOMHas 06nacTb 76 74 noaTBepKaeH
. KabapauHo-Bankapckas Pecrny6nuka 77 81 noATBepXKAEH
. [ckoBckast 06nacTb 78 42 MOHVXEH
. Pecny6nvka Kanmblkus 79 80 MoATBEPKAEH
. Pecnybnuka Bypsitns 80 22 NOHWXEH
| Kapayaeso-Yepkecckas Pecnybnuka 81 73 noaTBEPKAEH
. Pecnybruka ThiBa 82 75 noaTBEPKAEH
. Pecnybnvka MHryetns 83 79 noaTBEPKAEH
| HeHewkuit aBTOHOMHBIiA OKpYT 84 84 NoATBEPXAEH
| YyKOTCKMI aBTOHOMHBIi OKpYT 85 85 NoATBEPXAEH
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Obwiepoccuickoe 06LLEeCTBEHHOE ABKEHNE
B 3aLLuMTy NpaB u uHTEpecoB notpebutenein « OB bEAUHEHUE
MOTPEBUTENEN POCCUM»

OrPH 1097799008020; MHH 7709442668

+7 (964) 571-48-20
rating-opr@yandex.ru

NHTepHeT-canT ObbeanHeHus notpebutenen Poccuu:
https://www.potrebitel-russia.ru

WHTEpHeT-canT AreHTcTBa MHchopmmpoarus notpebutenein « OCOKAy:
www.osokainfo.ru

HacTosiumit JOKyMEHT NOArOTOBIEH aHANUTUYECKUM YrpaBReHNeM
O6beanHeHus notpebuteneit Poccum NCKNIYUTENBHO B
NHAOPMALIMOHHBIX LIENSIX.

O6beanHeHne notpebuteneit Poccun npu npoBeaeHNn
1CCEA0BaHMI UCNOMNb3YET MHAOPMALMIO, PA3MELLEHHYIO Ha
othuumanbHbIX MHTEPHET-pecypcax, a Takke CBEAEHNS,
npeaocTaBneHHble cybbektamn Poceniickoin epepauii, NOMHOCTHIO
nonarasicb Ha x 4OCTOBEPHOCTb.

OLEHKY 1 BbIBOAbI, COAEPKaLUMECS B HACTOSILLEM JOKYMEHTE,
NPeACTaBNSOT COBO HE3ABUCUMOE CYXXEHUE AKCTIEPTOB
O6beanHeHus noTpeduTenen Poccum UCKMIYUTENBHO Ha MOMEHT
NPOBeAEHNs UCCNeaoBaHNM.

O6beaunHeHue notpebutenen Poccumn He HeceT OTBETCTBEHHOCTM 3a
nobble NocneacTBus, MHTEPNPETALWK, BbIBOAbI U UHble AENCTBUS,
MPAMO MM KOCBEHHO CBS3aHHbIE C MPUMEHEHWEM TPEeTbUMI
CTOPOHaMK Pe3ynbTaToB UCCNEe0BaHMS.
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